
 
 

 

  



 
 

 

 

 

 

ȴɗɎɕɋɓɐɔɈ ɅɐɔɈ 

Google  Analytics  Ɋɑɥ googɑɥɘ: ȵɖɆɐɘɎɝɋɗɐɔɋ ɖəɐɔɈɔɊɗɘɈɔ ɕɔ Ɉɋɇ-ɆɓɆɑɎɘɎɐɋ. 

-  ȲɔɗɐɈɆ, 2018. ï 580  ɗ.: Ɏɑ. ï (ȷɋɖɎɥ ɔɘ ɐɔɒɆɓɊɡ Graph  Analytics ) . 

ɃɘɆ ɣɑɋɐɘɖɔɓɓɆɥ ɐɓɎɉɆ ɔɘɑɎɝɓɔ ɕɔɊɔɏɊɋɘ ɐɆɐ Ɋɑɥ ɓɆɝɎɓɆɤɟɎɛ Ɏɓɘɋɖɓɋɘ-

ɒɆɖɐɋɘɔɑɔɉɔɈ Ɏ ɆɓɆɑɎɘɎɐɔɈ, ɘɆɐ Ɏ Ɋɑɥ ɔɕɡɘɓɡɛ ɕɔɑɢɍɔɈɆɘɋɑɋɏ Google  Analytics , 

ɎɒɋɤɟɎɛ ɉɑəɇɔɐɔɋ ɕɔɓɎɒɆɓɎɋ ɔɇ ɎɓɗɘɖəɒɋɓɘɆɛ Ɉɋɇ-ɆɓɆɑɎɍɆ. Ȩ ɓɋɏ ɕɔɊɖɔɇɓɔ 

ɖɆɗɗɒɆɘɖɎɈɆɤɘɗɥ Ɉɗɋ ɘɔɓɐɔɗɘɎ ɖɆɇɔɘɡ ɗ ɕɖɔɊəɐɘɔɒ Google , ɔɕɎɗɡɈɆɤɘɗɥ ɕɔɞɆɉɔɈɡɋ 

ɆɑɉɔɖɎɘɒɡ ɓɆɗɘɖɔɏɐɎ, ɖɆɍɇɎɖɆɤɘɗɥ ɔɗɓɔɈɓɡɋ ɚəɓɐɜɎɎ Ɏ ɔɇɓɔɈɑɋɓɓɡɏ Ɉ 2017 ɉɔɊə 

Ɏɓɘɋɖɚɋɏɗ Analytics , ɊɆɤɘɗɥ ɖɋɐɔɒɋɓɊɆɜɎɎ ɕɔ ɕɔɗɘɖɔɋɓɎɤ ɔɘɝɋɘɔɈ ɗ ɕɖɆɐɘɎɝɋɗɐɎɒɎ 

ɕɖɎɒɋɖɆɒɎ Ɏɛ ɎɗɕɔɑɢɍɔɈɆɓɎɥ. 

ȵɖɔɝɎɘɆɈ ɣɘə ɐɓɎɉə, Ɉɡ ɓɋ ɘɔɑɢɐɔ əɇɋɊɎɘɋɗɢ, ɝɘɔ Ɉɋɇ-ɆɓɆɑɎɘɎɐɆ ï ɣɘɔ ɐɖəɘɔ, ɓɔ 

Ɏ ɔɗɈɔɎɘɋ ɒɋɘɔɊɡ ɎɍɒɋɖɋɓɎɥ, ɗɇɔɖɆ, ɆɓɆɑɎɍɆ, ɕɖɋɊɗɘɆɈɑɋɓɎɥ Ɏ ɎɓɘɋɖɕɖɋɘɆɜɎɎ 

ɊɆɓɓɡɛ ɗ ɕɔɒɔɟɢɤ Google  Analytics . Ȧ ɎɓɚɔɖɒɆɜɎɤ, ɕɔɑəɝɋɓɓəɤ Ɏɍ ɣɘɔɉɔ 

ɖəɐɔɈɔɊɗɘɈɆ, Ɉɡ ɗɒɔɌɋɘɋ Ɉ ɊɆɑɢɓɋɏɞɋɒ ɕɖɎɒɋɓɥɘɢ Ɉ ɖɆɍɑɎɝɓɡɛ ɔɇɑɆɗɘɥɛ. 

ȶɋɐɔɒɋɓɊəɋɘɗɥ ɐ ɕɖɔɝɘɋɓɎɤ ɈɑɆɊɋɑɢɜɋɒ ɇɎɍɓɋɗɆ, ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɥɒ, 

ɗɘəɊɋɓɘɆɒ, ɗɘɆɌɋɖɆɒ, ɆɖɇɎɘɖɆɌɓɎɐɆɒ, ɚɖɎɑɆɓɗɋɖɆɒ, ɒɋɓɋɊɌɋɖɆɒ ɕɔ ɖɋɐɑɆɒɋ Ɏ Ɉɗɋɒ 

ɘɋɒ, ɐɘɔ ɘɔɑɢɐɔ ɗɔɇɎɖɆɋɘɗɥ ɍɆɕəɗɘɎɘɢ ɗɈɔɏ ɗɔɇɗɘɈɋɓɓɡɏ ɕɖɔɋɐɘ Ɉ Ɏɓɘɋɖɓɋɘɋ Ɏ ɛɔɝɋɘ 

əɍɓɆɘɢ, ɐɆɐ ɕɖɆɈɎɑɢɓɔ ɖɆɇɔɘɆɘɢ ɗ ɗɆɒɡɒ ɕɔɕəɑɥɖɓɡɒ Ɏɓɗɘɖəɒɋɓɘɔɒ Ɉɋɇ-ɆɓɆɑɎɘɎɐɎ 

Ɉ ɒɎɖɋ. 

 

12 +  (Ȩ ɗɔɔɘɈɋɘɗɘɈɎɎ ɗ ȺɋɊɋɖɆɑɢɓɡɒ ɍɆɐɔɓɔɒ ɔɘ 29 ɊɋɐɆɇɖɥ 2010 ɉ. ɷ 436-Ⱥ3.) 

 

ȹ ɐɓɎɉɎ ɓɋɘ ɎɍɊɆɘɋɑɢɗɘɈɆ. ȳɔ Ɉɗɋ ɕɖɆɈɆ ɍɆɟɎɟɋɓɡ. ȵɔɑɓɔɋ ɎɑɎ ɝɆɗɘɎɝɓɔɋ ɐɔɕɎɖɔɈɆɓɎɋ 

ɒɆɘɋɖɎɆɑɔɈ ɗ ɜɋɑɢɤ ɕəɇɑɎɝɓɔɉɔ ɈɔɗɕɖɔɎɍɈɋɊɋɓɎɥ Ɏ ɖɆɗɕɖɔɗɘɖɆɓɋɓɎɥ ɊɔɕəɗɘɎɒɡ 

ɎɗɐɑɤɝɎɘɋɑɢɓɔ ɗ əɐɆɍɆɓɎɋɒ ɆɐɘɎɈɓɔɏ ɗɗɡɑɐɎ ɓɆ ɕɋɖɈɔɎɗɘɔɝɓɎɐ ɎɑɎ ɗ ɒɔɋɉɔ ɕɎɗɢɒɋɓɓɔɉɔ 

ɖɆɍɖɋɞɋɓɎɥ. 

ȮɓɚɔɖɒɆɜɎɥ, ɗɔɊɋɖɌɆɟɆɥɗɥ Ɉ ɊɆɓɓɔɏ ɐɓɎɉɋ, ɕɔɑəɝɋɓɆ Ɏɍ ɎɗɘɔɝɓɎɐɔɈ, ɖɆɗɗɒɆɘɖɎɈɆɋɒɡɛ ɒɓɔɏ 

ɐɆɐ ɓɆɊɋɌɓɡɋ. ȸɋɒ ɓɋ ɒɋɓɋɋ, Ɏɒɋɥ Ɉ ɈɎɊə ɈɔɍɒɔɌɓɡɋ ɝɋɑɔɈɋɝɋɗɐɎɋ ɎɑɎ ɘɋɛɓɎɝɋɗɐɎɋ ɔɞɎɇɐɎ, 

ɥ ɓɋ ɒɔɉə ɉɆɖɆɓɘɎɖɔɈɆɘɢ Ɇɇɗɔɑɤɘɓəɤ ɘɔɝɓɔɗɘɢ Ɏ ɕɔɑɓɔɘə ɕɖɎɈɔɊɎɒɡɛ ɗɈɋɊɋɓɎɏ Ɏ ɓɋ ɓɋɗə 

ɔɘɈɋɘɗɘɈɋɓɓɔɗɘɎ ɍɆ ɈɔɍɒɔɌɓɡɋ ɔɞɎɇɐɎ, ɗɈɥɍɆɓɓɡɋ ɗ ɎɗɕɔɑɢɍɔɈɆɓɎɋɒ ɐɓɎɉɎ. 
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ȴɘ ɆɈɘɔɖɆ 

 çȴɇəɝɋɓɎɋ ɝɋɖɋɍ ɓɆɕɎɗɆɓɎɋè. Ȯɒɋɓɓɔ ɣɘɎ ɘɖɎ ɗɑɔɈɆ ɑəɝɞɋ Ɉɗɋɉɔ 

ɛɆɖɆɐɘɋɖɎɍəɤɘ ɊɆɓɓɔɋ ɎɍɊɆɓɎɋ.  

ȸɆɐ ɕɔɈɋɑɔɗɢ, ɝɘɔ ɑɤɇɔɋ ɍɆɐɖɋɕɑɋɓɎɋ Ɏ ɕɔɈɘɔɖɋɓɎɋ ɕɖɔɏɊɋɓɓɔɉɔ 

ɒɆɘɋɖɎɆɑɆ ɒɓɋ ɕɖɔɟɋ Ɉɗɋɉɔ ɊɆɈɆɑɔɗɢ ɝɋɖɋɍ ɚɔɖɒɆɑɎɍɆɜɎɤ ɍɓɆɓɎɏ. ȫɗɑɎ ɝɘɔ-

ɘɔ ɓɋ ɍɓɆɑ -  ɕɖɔɗɘɔ ɇɖɆɑ Ɏ ɖɆɍɇɎɖɆɑɗɥ. ȫɗɑɎ ɝɘɔ-ɘɔ ɓɋ ɕɔɑəɝɆɑɔɗɢ -  ɝɎɘɆɑ 

ɗɘɆɘɢɎ, ɗɒɔɘɖɋɑ ɖɔɑɎɐɎ ɓɆ YouTube, ɕɖɔɇɔɈɆɑ ɒɋɘɔɊɔɒ ɘɡɐɆ ɗɓɔɈɆ Ɏ ɗɓɔɈɆ.  

Ȧ ɖɋɍəɑɢɘɆɘɔɒ ɔɇəɝɋɓɎɥ ɥɈɑɥɑɎɗɢ ɕɔɑəɝɋɓɓɡɋ ɍɓɆɓɎɥ, əɒɋɓɎɥ Ɏ ɓɆɈɡɐɎ Ɉ 

ɘɔɏ ɎɑɎ Ɏɓɔɏ ɔɇɑɆɗɘɎ. ȸɆɐ ɕɖɔɎɗɛɔɊɎɑɔ Ɏ ɗ Google Analytics.  

Ȩ ɐɆɐɔɏ-ɘɔ ɒɔɒɋɓɘ ə ɒɋɓɥ ɕɔɥɈɎɑɔɗɢ ɓɋɕɖɋɔɊɔɑɎɒɔɋ ɌɋɑɆɓɎɋ əɍɓɆɘɢ ɔɇ 

ɣɘɔɒ Ɏɓɗɘɖəɒɋɓɘɋ ɕɔɊɖɔɇɓɋɋ. Ȯ ɝɋɒ ɇɔɑɢɞɋ ɥ ɓɆɝɆɑ ɖɆɇɔɘɆɘɢ ɗ ɓɎɒ, ɘɋɒ 

ɗɎɑɢɓɋɋ ɔɗɔɍɓɆɈɆɑ Ɉɗɤ ɋɉɔ ɕɖɋɑɋɗɘɢ Ɏ ɉɎɇɐɔɗɘɢ ɕɖɎ ɈɡɕɔɑɓɋɓɎɎ 

ɕɔɗɘɆɈɑɋɓɓɡɛ ɍɆɊɆɝ. Ȧ ɐɓɎɉɆ? ȰɓɎɉɆ -  ɣɘɔ ɑɎɞɢ ɕɖɔɊəɐɘ ɕɖɔɎɍɈɔɊɗɘɈɆ, 

ɗɎɗɘɋɒɆɘɎɍɆɜɎɥ Ɏ ɗɘɖəɐɘəɖɎɖɔɈɆɓɎɋ ɎɓɚɔɖɒɆɜɎɎ Ɉ ɈɎɊɋ ɘɋɐɗɘɆ. 

ȧɔɑɋɋ 450 000 ɍɓɆɐɔɈ, ɗɈɡɞɋ 77 000 ɗɑɔɈ, 798 ɗɐɖɎɓɞɔɘɔɈ, 580 ɗɘɖɆɓɎɜ, 

92 ɒɆɘɋɖɎɆɑɆ Ɏ 12 ɉɑɆɈ ï Ɉɗɋ ɣɘɔ ɍɆ ɕɔɑɉɔɊɆ ɇɋɗɕɔɐɔɏɓɡɛ ɓɔɝɋɏ Ɏ ɖɆɇɔɘɡ 

ɓɆɊ ɕɋɖɈɔɏ ɈɋɖɗɎɋɏ ɐɓɎɉɎ. Ȯ ɓɆɐɔɓɋɜ, 1 ɥɓɈɆɖɥ 2018 ɉɔɊɆ, çGoogle Analytics 

Ɋɑɥ googɑɥɘ: ȵɖɆɐɘɎɝɋɗɐɔɋ ɖəɐɔɈɔɊɗɘɈɔ ɕɔ Ɉɋɇ-ɆɓɆɑɎɘɎɐɋè ɈɡɛɔɊɎɘ Ɉ ɗɈɋɘ! 

ȰɓɎɉɆ ɓɆɕɎɗɆɓɆ ɋɊɎɓɗɘɈɋɓɓɡɒ ɝɋɑɔɈɋɐɔɒ ï ɒɓɔɏ. ȴɓɆ ɓɋ ɇɡɑɆ Ɉ 

ɎɍɊɆɘɋɑɢɗɘɈɋ, ɋɋ ɓɋ ɕɖɔɈɋɖɥɑ ɐɔɖɖɋɐɘɔɖ, ɕɔɣɘɔɒə Ɉ ɓɋɏ ɒɔɉəɘ ɗɔɊɋɖɌɆɘɢɗɥ 

ɐɆɐ ɖɋɝɋɈɡɋ, ɥɍɡɐɔɈɡɋ, ɘɆɐ Ɏ ɔɖɚɔɉɖɆɚɎɝɋɗɐɎɋ Ɏ ɕəɓɐɘəɆɜɎɔɓɓɡɋ ɔɞɎɇɐɎ. 

ȧəɊə ɕɖɎɍɓɆɘɋɑɋɓ ɘɋɒ, ɐɘɔ Ɉ ɗɑəɝɆɋ ɓɆɛɔɌɊɋɓɎɥ ɘɆɐɔɈɡɛ əɐɆɌɋɘ ɓɆ 

ɓɋɘɔɝɓɔɗɘɎ, ɝɘɔɇɡ ɗ ɐɆɌɊɔɏ ɕɔɗɑɋɊəɤɟɋɏ ɈɋɖɗɎɋɏ ɎɍɊɆɓɎɥ Ɏɛ ɗɘɆɓɔɈɎɑɔɗɢ 

Ɉɗɋ ɒɋɓɢɞɋ Ɏ ɒɋɓɢɞɋ. 

ȴɓɆ ɓɋ ɕɖɋɘɋɓɊəɋɘ ɓɆ ɇɋɗɘɗɋɑɑɋɖ, ɕɔɗɐɔɑɢɐə ɜɋɑɢ, ɐɔɘɔɖəɤ ɥ ɕɖɋɗɑɋɊɔɈɆɑ 

ɕɖɎ ɋɋ ɓɆɕɎɗɆɓɎɎ, ɇɡɑɆ Ɏɓɔɏ. ȳɔ ɋɗɑɎ ɋɋ ɕɖɎɍɓɆɤɘ Ɉ Google  Ɉ ɐɆɝɋɗɘɈɋ 

ɓɋɔɚɎɜɎɆɑɢɓɔɉɔ əɝɋɇɓɔɉɔ ɒɆɘɋɖɎɆɑɆ ï ɥ ɇəɊə ɓɋ ɕɖɔɘɎɈ Ṱ 
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ȧɑɆɉɔɊɆɖɓɔɗɘɎ 

Ʌ ɇɑɆɉɔɊɆɖɤ Ɉɗɋɛ ɝɎɘɆɘɋɑɋɏ ɍɆ ɘɔ, ɝɘɔ ɍɆɎɓɘɋɖɋɗɔɈɆɑɎɗɢ ɊɆɓɓɡɒ 

ɒɆɘɋɖɎɆɑɔɒ, ɓɋ ɔɗɘɆɑɎɗɢ ɖɆɈɓɔɊəɞɓɡɒɎ, ɓɆɞɑɎ Ɉɖɋɒɥ Ɏ ɌɋɑɆɓɎɋ ɗɐɆɝɆɘɢ 

ɣɑɋɐɘɖɔɓɓɔɋ ɖəɐɔɈɔɊɗɘɈɔ, Ɇ ɘɆɐɌɋ ɍɆ ɔɇɖɆɘɓəɤ ɗɈɥɍɢ Ɉ ɈɎɊɋ ɕɔɊɕɎɗɔɐ, 

ɑɆɏɐɔɈ, ɐɔɒɒɋɓɘɆɖɎɋɈ Ɏ ɔɘɍɡɈɔɈ. 

Ʌ ɔɝɋɓɢ ɕɖɎɍɓɆɘɋɑɋɓ ɑɤɇɎɒɔɏ Ɍɋɓɋ ȦɓɆɗɘɆɗɎɎ ɍɆ ɘɔ, ɝɘɔ ɕɔɊɊɋɖɌɎɈɆɑɆ 

ɒɋɓɥ Ɉ ɘɖəɊɓɡɋ ɒɎɓəɘɡ, ɊɆɈɆɑɆ ɈɔɍɒɔɌɓɔɗɘɢ ɕɎɗɆɘɢ ɕɔ ɓɔɝɆɒ, ɕɖɔɟɆɑɆ 

ɔɘɗəɘɗɘɈɎɋ ɈɓɎɒɆɓɎɥ ɗ ɒɔɋɏ ɗɘɔɖɔɓɡ Ɏ ɈɋɖɎɑɆ ɊɆɌɋ ɘɔɉɊɆ, ɐɔɉɊɆ ɓɎɐɘɔ ɓɋ 

ɈɋɖɎɑ. ȧɋɍ ɓɋɋ ɣɘɆ ɐɓɎɉɆ ɓɎɐɔɉɊɆ ɓɋ ɈɡɞɑɆ ɇɡ Ɉ ɗɈɋɘ. 

ȵɋɖɗɔɓɆɑɢɓɔ ɛɔɝə ɕɔɇɑɆɉɔɊɆɖɎɘɢ ɗɈɔɎɛ ɖɔɊɎɘɋɑɋɏ ɍɆ ɕɔɊɊɋɖɌɐə, ȲɆɖɎɤ 

ȰɔɘɔɈə (ɍɆ ɊɎɍɆɏɓ ɔɇɑɔɌɐɎ), ȫɑɋɓə ȷɒɎɖɓɔɈə (ɍɆ ɕɋɖɋɈɔɊ ɗɘɆɘɢɎ), ȦɓɘɔɓɆ 

ȵɋɘɖɔɝɋɓɐɔɈɆ Ɏɍ ɐɔɒɕɆɓɎɎ ConvertMonster  (ɍɆ Ɉɋɐɘɔɖ ɖɆɍɈɎɘɎɥ ɐɆɖɢɋɖɡ), 

ɔɗɓɔɈɆɘɋɑɋɏ ɐɔɒɕɆɓɎɎ Urchin  ȷɐɔɘɘɆ Ɏ ȧɖɋɘɘɆ ȰɖɔɗɇɎ (ɍɆ ɎɓɘɋɖɈɢɤ Ɏ 

ɖɆɍɖɋɞɋɓɎɋ ɓɆ ɕəɇɑɎɐɆɜɎɤ əɓɎɐɆɑɢɓɡɛ ɚɔɘɔɉɖɆɚɎɏ Ɏɍ ɑɎɝɓɔɉɔ ɆɖɛɎɈɆ).  

ȴɘɊɋɑɢɓɔ ɛɔɝə ɗɐɆɍɆɘɢ ȷɕɆɗɎɇɔ ɘɋɒ, ɐɘɔ ɕɔɒɔɉɆɑ Ɏ ɕɔɒɔɉɆɋɘ Ɉ 

ɖɆɗɕɖɔɗɘɖɆɓɋɓɎɎ ɕɔɗɔɇɎɥ Ɉɔ ɈɗɋɒɎɖɓɔɏ ɕɆəɘɎɓɋ ï Ɉ ɗɔɜɎɆɑɢɓɡɛ ɗɋɘɥɛ, ɓɆ 

ɚɔɖəɒɆɛ, ɘɔɖɖɋɓɘɆɛ, ɘɋɒɆɘɎɝɋɗɐɎɛ ɕɔɖɘɆɑɆɛ Ɏ ɘ.Ɋ. Ȩ ɗɈɥɍɎ ɗ ɘɋɒ, ɝɘɔ 

ɑɎɘɋɖɆɘəɖɡ ɕɔ Ɉɋɇ-ɆɓɆɑɎɘɎɐɋ ɓɆ ɖəɗɗɐɔɒ ɥɍɡɐɋ ɓɋ ɘɆɐ əɌ Ɏ ɒɓɔɉɔ, ɈɆɞ Ɉ 

ɐɑɆɊ Ɉ ɔɇɟɋɋ Ɋɋɑɔ ɇɋɗɜɋɓɋɓ. 
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ȵɖɋɊɎɗɑɔɈɎɋ 

ɃɘɆ ɐɓɎɉɆ ɕɔɍɓɆɐɔɒɎɘ ɈɆɗ ɗ Ɏɓɗɘɖəɒɋɓɘɔɒ Ɉɋɇ-ɆɓɆɑɎɘɎɐɎ Google  Analytics . 

ȴɓɆ ɕɖɋɊɓɆɍɓɆɝɋɓɆ Ɋɑɥ ɓɆɝɎɓɆɤɟɎɛ Ɏɓɘɋɖɓɋɘ-ɒɆɖɐɋɘɔɑɔɉɔɈ, ɓɔ ɊɆɌɋ ɋɗɑɎ 

Ɉɡ əɌɋ ɍɆɓɎɒɆɑɎɗɢ ɕɔɗɘɖɔɋɓɎɋɒ ɔɘɝɋɘɔɈ Ɏ ɆɓɆɑɎɍɔɒ ɊɆɓɓɡɛ, ɍɓɆɋɘɋ, ɝɘɔ 

ɘɆɐɔɋ ɖɋɉəɑɥɖɓɡɋ ɈɡɖɆɌɋɓɎɥ, ɒɔɊɋɑɎ ɆɘɖɎɇəɜɎɎ Ɏ ɒɓɔɉɔɐɆɓɆɑɢɓɡɋ 

ɕɔɗɑɋɊɔɈɆɘɋɑɢɓɔɗɘɎ, ɎɍɊɆɓɎɋ çGoogle  Analytics  Ɋɑɥ googɑɥɘ: ȵɖɆɐɘɎɝɋɗɐɔɋ 

ɖəɐɔɈɔɊɗɘɈɔ ɕɔ Ɉɋɇ-ɆɓɆɑɎɘɎɐɋè Ɉɗɋ ɖɆɈɓɔ ɇəɊɋɘ ɈɆɒ ɕɔɑɋɍɓɔ. 

ȰɓɎɉɆ ɕɖɋɊɗɘɆɈɑɥɋɘ ɗɔɇɔɏ ɓɋɘɔɖɔɕɑɎɈɔɋ ɕɔɈɋɗɘɈɔɈɆɓɎɋ ɔɇ Ana lytics , 

ɐɔɘɔɖɔɋ ɕɔɗɘɋɕɋɓɓɔ ɕɖɔɈɋɊɋɘ ɈɆɗ ɔɘ ɇɆɍɔɈɡɛ ɔɗɓɔɈ ɐ ɒɓɔɌɋɗɘɈə 

əɉɑəɇɑɋɓɓɡɛ ɚəɓɐɜɎɏ Ɏ ɓɆɗɘɖɔɋɐ. Ȩ ɓɋɏ ɗɔɇɖɆɓ Ɉɋɗɢ ɒɔɏ ɔɕɡɘ 

ɎɗɕɔɑɢɍɔɈɆɓɎɥ ɣɘɔɉɔ ɎɓɗɘɖəɒɋɓɘɆ Ɉ ɖɆɍɑɎɝɓɡɛ ɕɖɔɋɐɘɆɛ: ɔɘ ɕɖɔɗɘɡɛ 

ɔɊɓɔɗɘɖɆɓɎɝɓɡɛ ɗɆɏɘɔɈ ( landing  page )  Ɋɔ ɐɖəɕɓɡɛ Ɏɓɘɋɖɓɋɘ-ɒɆɉɆɍɎɓɔɈ ɗɔ 

ɗɑɔɌɓɔɏ ɐɆɘɋɉɔɖɎɏɓɔɏ ɗɘɖəɐɘəɖɔɏ. 

Ȩ ɕɋɖɈɔɋ ɎɍɊɆɓɎɋ ɥ ɕɔɗɘɆɖɆɑɗɥ ɈɐɑɤɝɎɘɢ Ɉɗɋ ɗɆɒɔɋ ɓɋɔɇɛɔɊɎɒɔɋ Ɋɑɥ 

ɖɆɇɔɘɡ ɗ Google  Analytics , ɖɆɍɊɋɑɎɈ ɐɆɌɊɡɏ ɇɑɔɐ ɓɆɗɘɖɔɋɐ ɕɔɗɑɋɊɔɈɆɘɋɑɢɓɔ 

ɕɔ ɉɑɆɈɆɒ. ȶəɐɔɈɔɊɗɘɈɔ ɕɔɗɘɖɔɋɓɔ ɘɆɐɎɒ ɔɇɖɆɍɔɒ, ɝɘɔ ɎɍəɝɆɘɢ ɕɖɎɈɔɊɎɒɡɋ 

Ɉ ɓɋɏ ɗɈɋɊɋɓɎɥ ɒɔɌɓɔ ɗ ɑɤɇɔɉɔ ɒɋɗɘɆ Ɏ ɑɤɇɔɏ ɉɑɆɈɡ. ȫɗɑɎ Ɉ ɕɖɔɜɋɗɗɋ ɝɘɋɓɎɥ 

Ɉɡ ɓɆɘɐɓɋɘɋɗɢ ɓɆ ɒɆɘɋɖɎɆɑ, ɐɔɘɔɖɡɏ ɈɆɒ ɎɍɈɋɗɘɋɓ, ɒɔɌɋɘɋ ɗɒɋɑɔ ɋɉɔ 

ɕɖɔɕəɗɘɎɘɢ. 

ȩɑɆɈɆ 1. ȨɈɋɊɋɓɎɋ Ɉ Ɉɋɇ-ɆɓɆɑɎɘɎɐə. ȵɔɗɘɆɖɆɋɒɗɥ ɔɘɈɋɘɎɘɢ ɓɆ Ɉɔɕɖɔɗ: 

ɍɆɝɋɒ ɓəɌɓɆ Ɉɋɇ-ɆɓɆɑɎɘɎɐɆ, ɐɆɐɎɋ ɇɡɈɆɤɘ ɈɔɖɔɓɐɎ ɕɖɔɊɆɌ, ɐɆɐ ɔɕɖɋɊɋɑɎɘɢ 

ɜɋɑɋɈɡɋ ɊɋɏɗɘɈɎɥ ɕɔɑɢɍɔɈɆɘɋɑɋɏ ɓɆ ɗɆɏɘɋ, ɐɑɤɝɋɈɡɋ ɕɔɐɆɍɆɘɋɑɎ 

ɣɚɚɋɐɘɎɈɓɔɗɘɎ (KPI), Ɇ ɘɆɐɌɋ ɕɔɊɖɔɇɓɔ ɖɆɍɇɋɖɋɒ ɕɥɘɢ ɕɋɖɋɒɋɓɓɡɛ utm -

ɒɋɘɔɐ Ɏ Ɏɛ ɐɔɒɕɔɓɔɈɟɎɐɎ. 

ȩɑɆɈɆ 2. ȭɓɆɐɔɒɗɘɈɔ ɗ Google  Analytics . ȩɑɆɈɆ ɓɆɝɎɓɆɋɘɗɥ ɗ ɎɗɘɔɖɎɎ 

ɔɗɓɔɈɆɓɎɥ ɐɔɒɕɆɓɎɎ Urchin  ɔɇɡɝɓɡɒɎ ɕɆɖɓɥɒɎ Ɏɍ ȷɆɓ-ȪɎɋɉɔ, ɐɔɘɔɖəɤ ɝɋɖɋɍ 

ɓɋɗɐɔɑɢɐɔ ɑɋɘ ɐəɕɎɘ Google  Ɏ ɈɕɔɗɑɋɊɗɘɈɎɎ ɕɋɖɋɎɒɋɓəɋɘ Ɉ Google  Analytics . 

Ȩ ɓɋɏ ɘɆɐɌɋ ɖɆɗɗɒɆɘɖɎɈɆɤɘɗɥ ɕɖɎɓɜɎɕɡ ɖɆɇɔɘɡ Analytics , ɔɗɓɔɈɓɡɋ ɘɋɖɒɎɓɡ 

Ɏ ɔɕɖɋɊɋɑɋɓɎɥ, ɖɋɉəɑɥɖɓɡɋ ɈɡɖɆɌɋɓɎɥ, ɕɑɆɉɎɓɡ Ɋɑɥ ɕɖɔɈɋɖɐɎ ɐɔɖɖɋɐɘɓɔɏ 

ɖɆɇɔɘɡ ɗɎɗɘɋɒɡ, ɓɔɈɡɏ ɐɔɊ ɔɘɗɑɋɌɎɈɆɓɎɥ gtag .js  Ɏ Ɏɓɘɋɖɚɋɏɗ ɕɖɔɉɖɆɒɒɡ. 

ȩɑɆɈɆ 3. ȴɗɓɔɈɓɡɋ ɓɆɗɘɖɔɏɐɎ. ȶɆɍɇɎɖɆɤɘɗɥ ɇɆɍɔɈɡɋ ɚəɓɐɜɎɎ 

əɕɖɆɈɑɋɓɎɥ ɕɔɑɢɍɔɈɆɘɋɑɥɒɎ Ɏ ɓɆɗɘɖɔɏɐɎ ɓɆ əɖɔɈɓɋ ɖɋɗəɖɗɆ Ɏ 

ɕɖɋɊɗɘɆɈɑɋɓɎɥ. 

ȩɑɆɈɆ 4. ȵɖɋɊɗɘɆɈɑɋɓɎɋ. Ȩɗɋ ɔɕɜɎɎ, Ɋɔɗɘəɕɓɡɋ Ɉ Google  Analytics  ɓɆ 

əɖɔɈɓɋ ɕɖɋɊɗɘɆɈɑɋɓɎɥ, ɕɔɊɖɔɇɓɔ ɎɍɑɔɌɋɓɡ ɍɊɋɗɢ. 
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ȩɑɆɈɆ 5. ȶɋɗəɖɗ. ȷɖɋɊɓɥɥ ɐɔɑɔɓɐɆ Ɉ Ɏɓɘɋɖɚɋɏɗɋ ɆɓɆɑɎɘɎɐɎ ï Ɋɔɇɖɔ 

ɕɔɌɆɑɔɈɆɘɢ Ɉ ɣɘə ɝɆɗɘɢ ɐɓɎɉɎ. 

ȩɑɆɈɆ 6. ȷɕɋɜɎɆɑɢɓɡɋ ɔɘɝɋɘɡ. ȳɆəɝɎɒɗɥ ɗɘɖɔɎɘɢ ɕɔɑɢɍɔɈɆɘɋɑɢɗɐɎɋ 

ɔɘɝɋɘɡ Ɏ ɗɈɔɊɐɎ. 

ȩɑɆɈɆ 7. ȴɘɝɋɘɡ çȨ ɖɋɌɎɒɋ ɖɋɆɑɢɓɔɉɔ ɈɖɋɒɋɓɎè. ȴɝɋɓɢ ɕɔɑɋɍɓɡɏ 

Ɏɓɗɘɖəɒɋɓɘ, ɐɔɘɔɖɡɏ ɕɔɍɈɔɑɥɋɘ ɔɘɗɑɋɌɎɈɆɘɢ ɊɋɏɗɘɈɎɥ ɕɔɗɋɘɎɘɋɑɋɏ ɗɆɏɘɆ Ɉ 

ɖɋɌɎɒɋ ɖɋɆɑɢɓɔɉɔ ɈɖɋɒɋɓɎ. 

ȩɑɆɈɆ 8. ȴɘɝɋɘɡ çȦəɊɎɘɔɖɎɥè. ȶɆɍɔɇɖɆɓɆ ɑɋɈɆɥ ɐɔɑɔɓɐɆ ɗɔ ɈɗɋɒɎ 

ɔɘɝɋɘɆɒɎ, ɈɐɑɤɝɆɥ ɆɐɘɎɈɓɡɛ ɕɔɑɢɍɔɈɆɘɋɑɋɏ, ɐɔɉɔɖɘɓɡɏ ɆɓɆɑɎɍ, ɔɘɝɋɘɡ ɕɔ 

ɊɋɒɔɉɖɆɚɎɝɋɗɐɎɒ ɊɆɓɓɡɒ, ɕɔɈɋɊɋɓɎɤ, ɎɓɘɋɖɋɗɆɒ Ɏ ɖɆɍɓɡɒ əɗɘɖɔɏɗɘɈɆɒ 

(ɊɔɕɔɑɓɎɘɋɑɢɓɡɋ ɔɘɝɋɘɡ ɕɖɎ ɕɖɆɈɎɑɢɓɔ ɓɆɗɘɖɔɋɓɓɔɏ ɚəɓɐɜɎɎ User  ID ) . 

ȩɑɆɈɆ 9. ȴɘɝɋɘɡ çȮɗɘɔɝɓɎɐɆ ɘɖɆɚɎɐɆè. Ȩɗɋ ɊɆɓɓɡɋ ɕɔ ɘɖɆɚɎɐə,  

ɈɐɑɤɝɆɥ AdWords , Search  Console , ɗɔɜɎɆɑɢɓɡɋ ɗɋɘɎ Ɏ ɆɓɆɑɎɍ ɖɆɗɛɔɊɔɈ ɕɔ 

ɎɗɘɔɝɓɎɐɆɒ, Ɋɔɗɘəɕɓɡɛ Ɋɑɥ ɆɓɆɑɎɍɆ Ɉ ɣɘɔɒ ɖɆɍɊɋɑɋ. 

ȩɑɆɈɆ 10. ȴɘɝɋɘɡ çȵɔɈɋɊɋɓɎɋè. ȷɋɖɎɥ ɕɔɈɋɊɋɓɝɋɗɐɎɛ ɔɘɝɋɘɔɈ, 

ɐɔɘɔɖɆɥ ɕɔɍɈɔɑɥɋɘ ɕɖɔɗɒɔɘɖɋɘɢ ɎɓɚɔɖɒɆɜɎɤ ɔ ɈɍɆɎɒɔɊɋɏɗɘɈɎɎ 

ɕɔɑɢɍɔɈɆɘɋɑɋɏ ɗ ɗɆɏɘɔɒ Ɏ ɋɉɔ ɐɔɓɘɋɓɘɔɒ. 

ȩɑɆɈɆ 11. ȴɘɝɋɘɡ çȰɔɓɈɋɖɗɎɎè. ȷɘɆɘɎɗɘɎɐɆ ɕɔ ɜɋɑɥɒ, ɊɔɛɔɊə, 

ɘɖɆɓɍɆɐɜɎɥɒ, ɕɔɕəɑɥɖɓɡɒ ɘɔɈɆɖɆɒ ɕɖɎɈɋɊɋɓɆ Ɉ ɗɔɔɘɈɋɘɗɘɈəɤɟɎɛ ɔɘɝɋɘɆɛ.  

Ȱɖɔɒɋ ɣɘɔɉɔ, ɖɆɍɊɋɑ ɗɔɊɋɖɌɎɘ Ɏɓɗɘɖəɒɋɓɘ ɗɖɆɈɓɋɓɎɥ ɒɔɊɋɑɋɏ ɆɘɖɎɇəɜɎɎ 

Google  Analytics  Ɏ ɖɥɊ ɔɘɝɋɘɔɈ ɕɔ ɒɓɔɉɔɐɆɓɆɑɢɓɡɒ ɕɔɗɑɋɊɔɈɆɘɋɑɢɓɔɗɘɥɒ. 

ȩɑɆɈɆ 12. ȪɔɕɔɑɓɎɘɋɑɢɓɡɋ ɒɆɘɋɖɎɆɑɡ. ȷɤɊɆ ɈɛɔɊɥɘ: ɝɋɐ-ɑɎɗɘ ɕɔ 

ɓɆɗɘɖɔɏɐɋ Google  Analytics , ɕɖɎɑɔɌɋɓɎɋ Google  Analytics  Ɋɑɥ iOS Ɏ Android , 

Ɇ ɘɆɐɌɋ ɈɗɕɔɒɔɉɆɘɋɑɢɓɆɥ ɎɓɚɔɖɒɆɜɎɥ ɕɔ ɕɖɔɛɔɌɊɋɓɎɤ ɣɐɍɆɒɋɓɆ Google 

Analytics Individual Qualification (IQ).  

Ȩ ɐɓɎɉɋ ɕɖɆɐɘɎɝɋɗɐɎ ɓɋ ɇəɊəɘ ɖɆɗɗɒɆɘɖɎɈɆɘɢɗɥ ɕɖɎɒɋɖɡ ɗ ɊɎɗɕɋɘɝɋɖɔɒ 

ɘɋɉɔɈ Google Tag Manager, ɕɔɗɐɔɑɢɐə ɜɎɐɑ ɕəɇɑɎɐɆɜɎɏ ɕɔɗɈɥɟɋɓ ɖɆɇɔɘɋ ɗ 

ɇɆɍɔɈɡɒɎ ɎɓɗɘɖəɒɋɓɘɆɒɎ Google Analytics. GTM ï ɇɔɑɢɞɔɏ ɕɑɆɗɘ 

ɎɓɚɔɖɒɆɜɎɎ, ɐɔɘɔɖɡɏ ɒɡ ɕɔɊɖɔɇɓɔ ɖɆɍɇɋɖɋɒ Ɉ ɔɘɊɋɑɢɓɔɒ ɖəɐɔɈɔɊɗɘɈɋ. Ʌ 

ɘɆɐɌɋ ɔɕəɗɐɆɤ ɖɆɍɇɔɖ ɓɆɗɘɖɔɏɐɎ Analytics  Ɋɑɥ ɕɖɎɑɔɌɋɓɎɏ Ɏ 

ɗɔɗɖɋɊɔɘɆɝɎɈɆɤɗɢ ɓɆ Ɉɋɇɋ, ɕɔɗɐɔɑɢɐə ɆɓɆɑɎɘɎɐɆ ɒɔɇɎɑɢɓɡɛ ɕɖɎɑɔɌɋɓɎɏ ï 

ɋɟɋ ɔɊɓɆ ɘɋɒɆ Ɋɑɥ ɐɓɎɉɎ. ȸɋɒ ɇɔɑɋɋ ɗɋɏɝɆɗ Google  ɆɐɘɎɈɓɔ ɕɖɔɊɈɎɉɆɋɘ 

Firebase ɐɆɐ ɍɆɒɋɓə Google  Analytics . 
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ȳɆ ɕɖɔɘɥɌɋɓɎɎ Ɉɗɋɏ ɐɓɎɉɎ ɥ ɇəɊə ɗɗɡɑɆɘɢɗɥ ɓɆ ɔɚɎɜɎɆɑɢɓəɤ ɗɕɖɆɈɐə 

Google  Ɉ ɐɆɝɋɗɘɈɋ ɕɔɊɘɈɋɖɌɊɋɓɎɥ ɓɆɕɎɗɆɓɓɔɉɔ. ȴɊɓɆɐɔ ɋɟɋ ɖɆɍ ɛɔɝə 

ɔɇɖɆɘɎɘɢ ɈɓɎɒɆɓɎɋ ï Ɉɗɥ ɎɓɚɔɖɒɆɜɎɥ Ɉ ɣɘɔɏ ɐɓɎɉɋ, ɈɐɑɤɝɆɥ ɘɋɐɗɘ Ɏ 

ɗɐɖɎɓɞɔɘɡ, ɕɔɊɉɔɘɔɈɑɋɓɆ ɓɆ ɔɗɓɔɈɆɓɎɎ ɒɔɋɉɔ ɑɎɝɓɔɉɔ ɔɕɡɘɆ, Ɏ ɔɘɖɆɌɆɋɘ 

ɗəɇɠɋɐɘɎɈɓɡɏ ɈɍɉɑɥɊ ɔɊɓɔɉɔ ɐɔɓɐɖɋɘɓɔɉɔ ɝɋɑɔɈɋɐɆ ɓɆ ɕɖɔɎɗɛɔɊɥɟɋɋ Ɉ ɒɎɖɋ. 

ȵɔɣɘɔɒə ɉɆɖɆɓɘɎɖɔɈɆɘɢ 100% ɊɔɗɘɔɈɋɖɓɔɗɘɢ ɕɖɋɊɔɗɘɆɈɑɋɓɓɡɛ ɊɆɓɓɡɛ ɥ ɓɋ 

ɒɔɉə. Ȱ ɘɔɒə Ɍɋ, Google  Ɉɗɋ Ɉɖɋɒɥ ɈɡɕəɗɐɆɋɘ ɔɇɓɔɈɑɋɓɎɥ ɗɈɔɎɛ ɗɋɖɈɎɗɔɈ Ɏ 

ɘɔ, ɝɘɔ Ɉɡ ɕɖɔɝɎɘɆɑɎ Ɉ ɣɘɔɏ ɈɋɖɗɎɎ, ɒɔɌɋɘ ɇɡɘɢ ɓɋ ɆɐɘəɆɑɢɓɔ əɌɋ ɝɋɖɋɍ 

ɒɋɗɥɜ-ɊɈɆ ɎɑɎ ɕɔɑɉɔɊɆ. 

ȴɗɓɔɈɓɆɥ ɍɆɊɆɝɆ ɗɔɗɘɔɥɑɆ Ɉ ɘɔɒ, ɝɘɔɇɡ ɗɔɇɖɆɘɢ Ɉɋɗɢ ɓɆɐɔɕɑɋɓɓɡɏ ɔɕɡɘ 

ɖəɗɗɐɔɥɍɡɝɓɔɉɔ ɗɔɔɇɟɋɗɘɈɆ ɕɔɑɢɍɔɈɆɘɋɑɋɏ Google  Analytics , 

ɗɘɖəɐɘəɖɎɖɔɈɆɘɢ ɣɘɔ Ɉɗɋ Ɏ ɈɡɊɆɘɢ ɉɔɘɔɈɡɏ ɕɖɔɊəɐɘ Ɉ əɕɖɔɟɋɓɓɔɒ ɈɎɊɋ Ɋɑɥ 

ɞɎɖɔɐɔɉɔ ɐɖəɉɆ ɝɎɘɆɘɋɑɋɏ. Ȧ ɕɔɑəɝɎɑɔɗɢ ə ɒɋɓɥ ɣɘɔ ɎɑɎ ɓɋɘ ï ɐɆɌɊɡɏ ɖɋɞɎɘ 

Ɋɑɥ ɗɋɇɥ ɕɔɗɑɋ ɕɖɔɝɘɋɓɎɥ! 

P.S. Ȩɗɋ ɒɆɘɋɖɎɆɑɡ Ɏɍ ɣɘɔɏ ɐɓɎɉɎ ɘɆɐɌɋ ɕɖɋɊɗɘɆɈɑɋɓɡ Ɉ ɒɔɋɒ ɇɑɔɉɋ 

osipenkov .ru  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://graphanalytics.ru/?utm_source=book&utm_medium=kolontitul
https://osipenkov.ru/?utm_source=googleanalytics&utm_medium=book


 

    13  
 

 

ɅɐɔɈ ȴɗɎɕɋɓɐɔɈ. Google Analytics Ɋɑɥ goog ɑɥɘ 

ȵɔɓɖɆɈɎɑɆɗɢ ɐɓɎɉɆ? ȶɆɗɗɐɆɌɎ Ɋɖəɍɢɥɒ! / graphanalytics.ru  

ȩɑɆɈɆ 1.  

ȨɈɋɊɋɓɎɋ Ɉ Ɉɋɇ-ɆɓɆɑɎɘɎɐə 
 

ȭɆɝɋɒ ɓəɌɓɆ Ɉɋɇ-ɆɓɆɑɎɘɎɐɆ? 

ȳɆɊɋɤɗɢ, ɣɘɔɘ Ɉɔɕɖɔɗ Ɉɡ ɍɆɊɆɑɎ ɗɋɇɋ ɋɟɋ ɓɆ ɣɘɆɕɋ ɕɑɆɓɎɖɔɈɆɓɎɥ ɎɑɎ 

ɖɆɍɖɆɇɔɘɐɎ ɗɆɏɘɆ, ɐɔɉɊɆ ɈɡɊɋɑɋɓɓɡɋ ɇɤɊɌɋɘɡ ɓɆ ɖɆɍɑɎɝɓɡɋ ɐɆɓɆɑɡ 

ɕɖɎɈɑɋɝɋɓɎɥ ɐɑɎɋɓɘɔɈ ɋɟɋ ɓɋ ɇɡɑɎ ɔɗɈɔɋɓɡ. Ȩ ɕɖɔɘɎɈɓɔɒ ɗɑəɝɆɋ, ɗɕɋɞə 

ɔɉɔɖɝɎɘɢ ɈɆɗ: ɇȴɑɢɞɆɥ ɝɆɗɘɢ Ɏɍ ɣɘɎɛ Ɋɋɓɋɉ ɇɡɑɆ ɕɔɘɖɆɝɋɓɆ çɈɗɑɋɕəɤè, ɇɋɍ 

ɐɆɐɎɛ-ɑɎɇɔ ɞɆɓɗɔɈ ɓɆ ɕɔɑɔɌɎɘɋɑɢɓɡɏ ɎɗɛɔɊ.  

Ȫɑɥ ɣɚɚɋɐɘɎɈɓɔɏ ɖɆɇɔɘɡ Ɉ Ɏɓɘɋɖɓɋɘ-ɗɖɋɊɋ, ɐɆɐ Ɏ Ɉ ɑɤɇɔɏ Ɋɖəɉɔɏ ɔɘɖɆɗɑɎ, 

ɈɆɌɓɔ ɔɘɗɑɋɌɎɈɆɘɢ ɐɑɤɝɋɈɡɋ ɕɔɐɆɍɆɘɋɑɎ ɣɚɚɋɐɘɎɈɓɔɗɘɎ (key  performance  

indicator  ï KPI), ɐɔɘɔɖɡɋ ɍɆɑɔɌɋɓɡ Ɉ ɇɎɍɓɋɗ-ɒɔɊɋɑɢ ɔɖɉɆɓɎɍɆɜɎɎ. Ȯɒɋɓɓɔ 

ɣɘɎ ɕɔɐɆɍɆɘɋɑɎ Ɏɍ ɔɉɖɔɒɓɔɉɔ ɔɇɠɋɒɆ Ɋɔɗɘəɕɓɡɛ ɊɆɓɓɡɛ Ɏ ɇəɊəɘ ɥɈɑɥɘɢɗɥ 

ɒɋɖɔɏ əɗɕɋɛɆ ɈɆɞɋɉɔ ɇɎɍɓɋɗɆ. Ȧ ɕɔɒɔɌɋɘ ɓɆɒ Ɉ ɣɘɔɒ Ɉɋɇ-ɆɓɆɑɎɘɎɐɆ! 

Ȩɋɇ-ɆɓɆɑɎɘɎɐɆ (Web analytics) ð ɗɎɗɘɋɒɆ ɎɍɒɋɖɋɓɎɥ, ɗɇɔɖɆ, ɆɓɆɑɎɍɆ 

ɎɓɚɔɖɒɆɜɎɎ ɔ ɕɔɗɋɘɎɘɋɑɥɛ ɗɆɏɘɔɈ ɗ ɜɋɑɢɤ Ɏɛ əɑəɝɞɋɓɎɥ Ɏ ɕɔɗɑɋɊəɤɟɋɏ 

ɔɕɘɎɒɎɍɆɜɎɎ. 

ȵɖɋɊɕɔɑɔɌɎɒ, ɝɘɔ Ɉ ɊɆɓɓɡɏ ɒɔɒɋɓɘ Ɉɡ ɍɆɓɎɒɆɋɘɋɗɢ ɖɆɗɐɖəɘɐɔɏ ɗɆɏɘɆ Ɏ 

ɕɖɎɈɑɋɐɆɋɘɋ ɕɔɘɋɓɜɎɆɑɢɓɡɛ ɐɑɎɋɓɘɔɈ ɖɆɍɑɎɝɓɡɒɎ ɗɕɔɗɔɇɆɒɎ: SEO, 

ɐɔɓɘɋɐɗɘɓɆɥ ɖɋɐɑɆɒɆ, ɘɆɖɉɋɘɎɖɔɈɆɓɓɆɥ ɖɋɐɑɆɒɆ, e-mail  ɖɆɗɗɡɑɐɎ, 

ɇɆɓɓɋɖɓɆɥ ɖɋɐɑɆɒɆ Ɏ ɘ.Ɋ. 

Ȩɡ əɈɋɖɋɓɡ ɓɆ 100%, ɝɘɔ ɈɆɞ ɕɖɔɊəɐɘ ɎɑɎ əɗɑəɉɆ ɓɆ ɖɡɓɐɋ ɕɔɑɢɍəɤɘɗɥ 

ɗɕɖɔɗɔɒ Ɏ ɑɤɊɎ ɔɛɔɘɓɔ ɊɔɑɌɓɡ ɋɉɔ(ɋɋ) ɕɔɐəɕɆɘɢ. ȴɊɓɆɐɔ ɣɘɔɉɔ ɓɋ 

ɕɖɔɎɗɛɔɊɎɘ. ȪɋɓɢɉɎ ɓɆ ɖɋɐɑɆɒə ɕɔɊɛɔɊɥɘ ɐ ɐɔɓɜə, Ɇ ɕɖɔɊɆɌ ɘɆɐ Ɏ ɓɋ ɇɡɑɔ. 

ȱɎɇɔ Ɍɋ ɗɘɔɎɒɔɗɘɢ ɕɖɎɈɑɋɝɋɓɎɥ ɔɊɓɔɉɔ ɐɑɎɋɓɘɆ ɓɋɒɡɗɑɎɒɔ ɈɡɗɔɐɆ.  

Ȱ ɘɔɒə Ɍɋ, Ɉɡ ɈɔɈɖɋɒɥ ɓɆ ɗɆɏɘɋ ɓɋ ɓɆɗɘɖɔɎɑɎ Ɏɓɗɘɖəɒɋɓɘɡ Ɉɋɇ-ɆɓɆɑɎɘɎɐɎ 

Ɏ ɘɋɕɋɖɢ ɓɋɘ ɈɔɍɒɔɌɓɔɗɘɎ əɍɓɆɘɢ, ɝɘɔ ɕɔɗɑəɌɎɑɔ ɕɖɎɝɎɓɔɏ ɔɘɐɆɍɆ 

ɕɔɑɢɍɔɈɆɘɋɑɥ ɗɔɈɋɖɞɎɘɢ ɜɋɑɋɈɔɋ Ɋɑɥ ɈɆɗ ɊɋɏɗɘɈɎɋ (ɍɆɊɆɘɢ Ɉɔɕɖɔɗ, ɔɗɘɆɈɎɘɢ 

ɐɔɓɘɆɐɘɓɡɋ ɊɆɓɓɡɋ, ɔɚɔɖɒɎɘɢ ɍɆɐɆɍ, ɕɔɍɈɔɓɎɘɢ, ɕɔɗɒɔɘɖɋɘɢ ɈɎɊɋɔɖɔɑɎɐ, 

ɐɑɎɐɓəɘɢ ɕɔ ɇɆɓɓɋɖə Ɏ ɘ.Ɋ.) Ɏ ɕɖɎɒɋɓɎɘɢ ɒɋɖɡ ɕɔ Ɏɛ əɗɘɖɆɓɋɓɎɤ. 

 

 

 

https://graphanalytics.ru/?utm_source=book&utm_medium=kolontitul


 

    14  
 

 

ɅɐɔɈ ȴɗɎɕɋɓɐɔɈ. Google Analytics Ɋɑɥ goog ɑɥɘ 

ȵɔɓɖɆɈɎɑɆɗɢ ɐɓɎɉɆ? ȶɆɗɗɐɆɌɎ Ɋɖəɍɢɥɒ! / graphanalytics.ru  

ȰɆɐ Ɏɘɔɉ:  

1.  ɕɔɘɖɆɝɋɓɓɔɋ Ɉɖɋɒɥ;  

2.  ɎɍɖɆɗɛɔɊɔɈɆɓɡ ɊɋɓɢɉɎ ɓɆ ɕɖɔɊɈɎɌɋɓɎɋ;  

3.  ɓɋɈɋɊɋɓɎɋ ï ɘɆɐ ɓɎɐɔɉɊɆ Ɏ ɓɋ əɍɓɆɋɘɋ, ɕɔɝɋɒə ɘɆɐ Ɉɗɋ ɕɑɔɛɔ 

ɔɘɖɆɇɔɘɆɑɔ. 

ȳɔ Ɉɔ Ɉɗɋɏ ɣɘɔɏ ɎɗɘɔɖɎɎ ɋɗɘɢ Ɏ ɕɔɑɔɌɎɘɋɑɢɓɡɏ ɒɔɒɋɓɘ ï Ɉɡ ɓɆɇɖɆɑɎɗɢ 

ɔɕɡɘɆ Ɏ ɇɔɑɢɞɋ ɘɆɐ ɊɋɑɆɘɢ ɓɋ ɇəɊɋɘɋ! ȫɗɑɎ ɗɆɏɘ ɍɆɓɎɒɆɋɘ ɐɑɤɝɋɈɔɋ ɒɋɗɘɔ Ɉ 

ɈɆɞɋɏ ɇɎɍɓɋɗ-ɗɘɖɆɘɋɉɎɎ, ɘɔ Ɏ ɎɍɒɋɖɋɓɎɋ ɕɔɐɆɍɆɘɋɑɋɏ ɗɆɏɘɆ ï ɈɆɌɓɆɥ ɝɆɗɘɢ 

ɣɘɔɏ ɗɘɖɆɘɋɉɎɎ. 

ȫɗɑɎ ɝɘɔ-ɘɔ ɓɋɑɢɍɥ ɎɍɒɋɖɎɘɢ, ɘɔ ɋɉɔ ɓɋɑɢɍɥ Ɏ əɑəɝɞɎɘɢ. Ȧ ɝɘɔ Ɍɋ ɒɔɌɓɔ 

Ɏɍɒɋɖɥɘɢ ɎɑɎ əɑəɝɞɆɘɢ ɓɆ ɗɔɇɗɘɈɋɓɓɔɒ ɗɆɏɘɋ? Ȩɔɘ ɓɋɗɐɔɑɢɐɔ ɕɖɎɒɋɖɔɈ:  

Á ɆɓɆɑɎɍ ɕɔɗɋɟɆɋɒɔɗɘɎ ɗɆɏɘɆ. ȻɔɘɎɒ ɍɓɆɘɢ Ɉɗɋ ɔɇ ɆəɊɎɘɔɖɎɎ, ɐɔɘɔɖɆɥ 

ɕɔɗɋɟɆɋɘ ɓɆɞ ɗɆɏɘ: ɒɆɐɗɎɒɆɑɢɓɡɏ ɔɛɈɆɘ, ɆɐɘɎɈɓɡɛ ɕɔɑɢɍɔɈɆɘɋɑɋɏ, Ɏɛ 

ɕɔɑ, ɈɔɍɖɆɗɘ, Ɏɓɘɋɖɋɗɡ, ɗ ɐɆɐɔɉɔ ɇɖɆəɍɋɖɆ ɎɑɎ əɗɘɖɔɏɗɘɈɆ ɇɡɑ 

ɔɗəɟɋɗɘɈɑɋɓ ɕɋɖɋɛɔɊ ɓɆ ɗɆɏɘ, Ɏɍ ɐɆɐɔɉɔ ɒɋɗɘɔɕɔɑɔɌɋɓɎɥ Ɏ ɘ.Ɋ., Ɇ 

ɘɆɐɌɋ Ɏɛ ɊɎɓɆɒɎɐə Ɏ ɘɋɓɊɋɓɜɎɎ ɐ əɛəɊɞɋɓɎɤ/əɑəɝɞɋɓɎɤ ɗɎɘəɆɜɎɎ Ɉ 

ɜɋɑɔɒ; 

Á ɆɓɆɑɎɍ e- commerce  (ɣɑɋɐɘɖɔɓɓɆɥ ɘɔɖɉɔɈɑɥ). Ȱ ɣɘɔɏ ɐɆɘɋɉɔɖɎɎ 

ɔɘɓɔɗɥɘɗɥ ɖɆɍɑɎɝɓɡɋ ɈɎɊɡ ɣɑɋɐɘɖɔɓɓɔɏ ɐɔɒɒɋɖɜɎɎ (b2b, b2c, c2c Ɏ 

ɘ.Ɋ.) Ɏ Ɏɛ ɊɆɓɓɡɋ: ɕɔɕəɑɥɖɓɡɋ ɘɔɈɆɖɡ, ɐɔɑɎɝɋɗɘɈɔ ɘɖɆɓɍɆɐɜɎɏ, ɊɔɛɔɊ, 

ɗɖɋɊɓɎɏ ɝɋɐ, ɜɎɐɑ ɕɖɔɊɆɌ Ɏ ɘ.Ɋ.;  

Á ɆɓɆɑɎɍ ɤɍɆɇɎɑɎɘɎ Ɏ ɕɔɈɋɊɋɓɎɋ ɕɔɑɢɍɔɈɆɘɋɑɋɏ ɓɆ ɗɘɖɆɓɎɜɆɛ 

ɗɆɏɘɆ. ȷɔɇɎɖɆɋɒ ɊɆɓɓɡɋ ɔ ɘɔɒ, ɐɆɐ ɕɔɗɋɘɎɘɋɑɢ ɈɍɆɎɒɔɊɋɏɗɘɈəɋɘ ɗ 

ɚɔɖɒɆɒɎ (ɐɓɔɕɐɆɒɎ) ɓɆ ɗɆɏɘɋ, ɕɔ ɐɆɐɎɒ ɣɑɋɒɋɓɘɆɒ ɓɆ ɗɘɖɆɓɎɜɋ 

ɝɆɟɋ/ɖɋɌɋ Ɉɗɋɉɔ ɐɑɎɐɆɋɘ, ɕɔ ɐɆɐɎɒ ɗɘɖɆɓɎɜɆɒ ɕɋɖɋɛɔɊɎɘ, ɐɆɐɎɋ 

ɗɔɈɋɖɞɆɋɘ ɊɋɏɗɘɈɎɥ; 

Á ɗɖɆɈɓɋɓɎɋ ɗ ɐɔɓɐəɖɋɓɘɆɒɎ Ɏ ɔɇɟɎɒɎ ɘɖɋɓɊɆɒɎ Ɉ ɒɎɖɋ 

(ɇɋɓɝɒɆɖɐɎɓɉ). ȭɆ ɔɗɓɔɈə ɇɋɖɋɘɗɥ ɘɔɈɆɖ ɎɑɎ əɗɑəɉɆ ɐɔɓɐəɖɋɓɘɆ 

çɑəɝɞɋɉɔè ɐɆɝɋɗɘɈɆ ɓɆ ɖɡɓɐɋ (ɣɘɆɑɔɓ) ɗ ɜɋɑɢɤ əɑəɝɞɋɓɎɥ 

ɗɔɇɗɘɈɋɓɓɔɉɔ ɕɖɔɊəɐɘɆ Ɏ ɘɋɛ ɆɗɕɋɐɘɔɈ, ɕɔ ɐɔɘɔɖɡɒ ɕɖɔɈɔɊɎɘɗɥ 

ɗɖɆɈɓɋɓɎɋ. 

Ȩɋɇ-ɆɓɆɑɎɘɎɐɆ Ɉ ɗɆɒɔɒ ɕɖɔɗɘɔɒ ɕɔɓɎɒɆɓɎɎ ï ɣɘɔ ɕɔɎɗɐ Ɏ əɗɘɖɆɓɋɓɎɋ əɍɐɎɛ 

ɒɋɗɘ ɓɆ ɈɆɞɋɒ ɗɆɏɘɋ. ȰɆɐ ɕɖɆɈɎɑɔ, ɈɑɆɊɋɑɢɜɡ ɗɆɏɘɔɈ ɛɔɘɥɘ əɈɋɑɎɝɎɘɢ 

ɐɔɑɎɝɋɗɘɈɔ ɈɛɔɊɥɟɎɛ ɔɇɖɆɟɋɓɎɏ (ɍɆɥɈɔɐ) Ɏ ɐɔɑɎɝɋɗɘɈɔ ɣɘɎɛ ɗɆɒɡɛ 

ɔɇɖɆɟɋɓɎɏ Ɉ ɕɖɔɊɆɌɎ. 
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Ȧ Ɋɑɥ ɘɔɉɔ, ɝɘɔɇɡ əɈɋɑɎɝɎɈɆɘɢ ɐɔɑɎɝɋɗɘɈɔ ɇɋɍ ɗəɟɋɗɘɈɋɓɓɔɉɔ əɈɋɑɎɝɋɓɎɥ 

ɍɆɘɖɆɘ, ɓɋɔɇɛɔɊɎɒɔ ɕɔɈɡɞɆɘɢ ɐɔɓɈɋɖɗɎɤ ɗɆɏɘɆ. ȳɆ ɣɘɔ ɈɑɎɥɋɘ ɒɓɔɌɋɗɘɈɔ 

ɚɆɐɘɔɖɔɈ: 

1.  ɜɋɓɆ ɕɖɔɊəɐɘɆ;  

2.  ɗɋɍɔɓɓɔɗɘɢ;  

3.  ɐɔɓɐəɖɋɓɘɡ;  

4.  ɗɆɏɘ (Ɏɓɘɋɖɚɋɏɗ Ɏ əɊɔɇɗɘɈɔ ɋɉɔ ɎɗɕɔɑɢɍɔɈɆɓɎɥ);  

5.  ɖɆɇɔɘɆ ɔɕɋɖɆɘɔɖɔɈ, ɐɔɘɔɖɡɋ ɔɇɖɆɇɆɘɡɈɆɤɘ ɍɆɐɆɍɡ ɕɔ ɘɋɑɋɚɔɓə;  

6.  ɎɒɎɊɌ, ɊɔɈɋɖɎɋ ɐ ɇɖɋɓɊə ɎɑɎ ɘɔɖɉɔɈɔɏ ɒɆɖɐɋ;  

7.  ɖɋɐɑɆɒɓɡɏ ɘɖɆɚɎɐ;  

8.  ɊɎɗɘɖɎɇəɜɎɥ (ɋɗɑɎ ɈɆɞ ɘɔɈɆɖ ɔɘɊɆɓ ɓɆ ɖɋɆɑɎɍɆɜɎɤ).  

Ȩɋɇ-ɆɓɆɑɎɘɎɐɆ ɓɆɕɖɥɒəɤ ɈɑɎɥɋɘ ɓɆ ɕəɓɐɘɡ 4 Ɏ 7. ȧɑɆɉɔɊɆɖɥ ɎɓɗɘɖəɒɋɓɘɆɒ 

Ɉɋɇ-ɆɓɆɑɎɍɆ, ɒɡ ɒɔɌɋɒ ɔɜɋɓɎɈɆɘɢ ɕɔɈɋɊɋɓɎɋ ɕɔɑɢɍɔɈɆɘɋɑɋɏ ɓɆ ɗɆɏɘɋ, 

ɈɡɊɈɎɉɆɘɢ ɉɎɕɔɘɋɍɡ Ɏ ɘɋɗɘɎɖɔɈɆɘɢ Ɏɛ. ȳɆɒ ɘɆɐɌɋ ɗɘɆɓɋɘ ɊɔɗɘəɕɓɆ 

ɎɓɚɔɖɒɆɜɎɥ ɔ ɘɔɒ, ɔɘɐəɊɆ ɕɖɎɞɋɑ ɕɔɑɢɍɔɈɆɘɋɑɢ, Ɏɍ ɐɆɐɔɉɔ ɉɔɖɔɊɆ, ɗɐɔɑɢɐɔ 

ɈɖɋɒɋɓɎ ɔɓ ɕɖɔɈɋɑ ɓɆ ɗɆɏɘɋ, ɐɆɐɎɋ ɗɘɖɆɓɎɜɡ ɕɖɔɗɒɆɘɖɎɈɆɑ, ɗ ɐɆɐɎɒɎ 

ɚɔɖɒɆɒɎ ɓɆ ɗɆɏɘɋ ɈɍɆɎɒɔɊɋɏɗɘɈɔɈɆɑ, ɐɆɐɎɋ ɘɔɈɆɖɡ ɕɖɎɔɇɖɋɑ Ɏ ɕɔ ɐɆɐɔɏ 

ɜɋɓɋ. 

ȵɔɒɎɒɔ ɣɘɔɉɔ, ɒɡ ɇəɊɋɒ ɍɓɆɘɢ Ɉɗɋ ɔɇ ɎɗɘɔɝɓɎɐɋ ɐɆɌɊɔɉɔ ɕɔɗɋɟɋɓɎɥ. ȧəɊɢ 

ɣɘɔ ɗɔɜɎɆɑɢɓɡɋ ɗɋɘɎ (Facebook , Instagram  ɎɑɎ ȨɐɔɓɘɆɐɘɋ), ɐɔɓɘɋɐɗɘɓɆɥ 

ɖɋɐɑɆɒɆ (ɅɓɊɋɐɗ.ȪɎɖɋɐɘ ɎɑɎ Google  AdWords ), ɔɖɉɆɓɎɝɋɗɐɎɏ ɕɔɎɗɐ, ɕɖɥɒɔɏ 

ɍɆɛɔɊ ɎɑɎ Ɋɖəɉɔɏ ɐɆɓɆɑ ɕɖɎɈɑɋɝɋɓɎɥ. 

Ȩɗɥ ɕɔɑəɝɋɓɓɆɥ ɎɓɚɔɖɒɆɜɎɥ ɒɔɌɋɘ ɎɗɕɔɑɢɍɔɈɆɘɢɗɥ Ɋɑɥ ɈɡɥɈɑɋɓɎɥ 

ɈɔɍɒɔɌɓɔɗɘɎ ɖɔɗɘɆ, əɑəɝɞɋɓɎɥ ɗɆɏɘɆ, ɔɕɘɎɒɎɍɆɜɎɎ ɖɋɐɑɆɒɓɡɛ ɐɆɒɕɆɓɎɏ, 

ɕɋɖɋɖɆɗɕɖɋɊɋɑɋɓɎɎ ɇɤɊɌɋɘɔɈ ɓɆ ɖɆɍɑɎɝɓɡɋ ɐɆɓɆɑɡ ɘɖɆɚɎɐɆ, əɈɋɑɎɝɋɓɎɥ 

ɕɖɎɇɡɑɎ ɐɆɒɕɆɓɎɎ Ɏ ɗɓɎɌɋɓɎɥ ɗɘɔɎɒɔɗɘɎ ɕɖɎɈɑɋɝɋɓɎɥ ɔɊɓɔɉɔ ɐɑɎɋɓɘɆ. 

ȴɝɋɓɢ ɓɆɉɑɥɊɓɔ ɗɖɆɈɓɎɈɆɘɢ Ɉɋɇ-ɆɓɆɑɎɘɎɐə Ɏɓɘɋɖɓɋɘ-ɒɆɉɆɍɎɓɆ ɗ ɆɓɆɑɎɍɔɒ 

ɕɔɐɆɍɆɘɋɑɋɏ ɖɔɍɓɎɝɓɔɏ ɔɚɑɆɏɓ-ɘɔɝɐɎ. Ȯ ɘɆɒ, Ɏ ɘɆɒ ɋɗɘɢ ɆəɊɎɘɔɖɎɥ, ɐɔɘɔɖɆɥ 

ɕɖɔɛɔɊɎɘ ɒɎɒɔ. ȫɗɘɢ ɘɋ, ɐɘɔ ɕɔɗɋɟɆɋɘ ɒɆɉɆɍɎɓ. ȫɗɘɢ ɆəɊɎɘɔɖɎɥ, ɐɔɘɔɖɆɥ 

Ɋɔɑɉɔ Ɏ ɘɟɆɘɋɑɢɓɔ ɖɆɍɉɑɥɊɡɈɆɋɘ ɘɔɈɆɖɡ ɓɆ ɕɔɑɐɆɛ, Ɇ ɋɗɘɢ ɘɋ, ɐɘɔ ɓɎɝɋɉɔ ɓɋ 

ɕɔɐəɕɆɋɘ. Ȯ ɐɑɤɝɋɈɡɋ ɕɔɐɆɍɆɘɋɑɎ ɣɚɚɋɐɘɎɈɓɔɗɘɎ ə ɓɎɛ ɗɛɔɌɎ. ȸɔɑɢɐɔ Ɉ 

ɔɚɑɆɏɓ-ɒɆɉɆɍɎɓɋ ɋɗɘɢ ɕɖɔɗɘɡɋ Ɏ ɕɔɓɥɘɓɡɋ ɆɑɉɔɖɎɘɒɡ ɖɆɇɔɘɡ Ɏ ɕɔɊɗɝɋɘɆ, 

ɗɚɔɖɒɎɖɔɈɆɓɓɡɒɎ ɊɋɗɥɘɎɑɋɘɎɥɒɎ Ɉ ɔɇɑɆɗɘɎ ɘɔɖɉɔɈɑɎ, Ɇ Ɉɋɇ-ɆɓɆɑɎɘɎɐɆ Ɉ 

ɣɑɋɐɘɖɔɓɓɔɏ ɘɔɖɉɔɈɑɋ ɕɔ-ɕɖɋɌɓɋɒə Ɋɑɥ ɒɓɔɉɎɛ ɔɗɘɆɋɘɗɥ ɍɆɉɆɊɐɔɏ Ɉ ɗɎɑə ɋɋ 

ɓɔɈɎɍɓɡ.  

https://graphanalytics.ru/?utm_source=book&utm_medium=kolontitul


 

    16  
 

 

ɅɐɔɈ ȴɗɎɕɋɓɐɔɈ. Google Analytics Ɋɑɥ goog ɑɥɘ 

ȵɔɓɖɆɈɎɑɆɗɢ ɐɓɎɉɆ? ȶɆɗɗɐɆɌɎ Ɋɖəɍɢɥɒ! / graphanalytics.ru  

ȸɆɐ ɕɔɝɋɒə ɗɋɉɔɊɓɥ, Ɉ ɣɖə ɗɔɈɖɋɒɋɓɓɡɛ ɘɋɛɓɔɑɔɉɎɏ Ɏ ɖɆɍɈɎɘɎɥ ɎɓɘɋɖɓɋɘɆ, 

ɓɋ ɓɆɝɆɘɢ ɕɖɎɒɋɓɥɘɢ Ɏɓɗɘɖəɒɋɓɘɡ Ɉɋɇ-ɆɓɆɑɎɘɎɐɎ Ɉ ɗɈɔɋɒ ɇɎɍɓɋɗɋ? ȭɆɊɆɏɘɋ 

ɗɋɇɋ ɣɘɔɘ Ɉɔɕɖɔɗ ɕɖɥɒɔ ɗɋɏɝɆɗ! 

 

ȨɔɖɔɓɐɆ ɕɖɔɊɆɌ: pipeline  Ɏ forecast  

ȱɤɇɔɋ ɊɋɏɗɘɈɎɋ, ɐɔɘɔɖɔɋ Ɉɡ ɗɔɈɋɖɞɆɋɘɋ Ɉ ɕɖɔɜɋɗɗɋ ɖɆɇɔɘɡ ɓɆɊ ɕɖɔɋɐɘɔɒ, 

ɇəɊɢ ɘɔ ɎɍɒɋɓɋɓɎɋ ɕɔɗɑɋɊɔɈɆɘɋɑɢɓɔɗɘɎ ɗɘɖɆɓɎɜ ɓɆ ɗɆɏɘɋ, ɐɔɖɖɋɐɘɎɖɔɈɐɆ 

ɒɋɛɆɓɎɍɒɆ ɔɇɍɈɔɓɆ ɔɘɊɋɑɆ ɕɖɔɊɆɌ, ɔɇɓɔɈɑɋɓɎɋ ɘɔɈɆɖɓɔɉɔ ɆɗɗɔɖɘɎɒɋɓɘɆ ɎɑɎ 

ɖɋɐɑɆɒɓɔɉɔ ɔɇɠɥɈɑɋɓɎɥ, ɊɔɑɌɓɔ ɇɡɘɢ ɍɆɚɎɐɗɎɖɔɈɆɓɔ Ɏ ɕɖɔɆɓɆɑɎɍɎɖɔɈɆɓɔ 

ɓɆ ɐɆɌɊɔɒ ɣɘɆɕɋ.  

Ȯ ɣɘɔ ɔɗɔɇɋɓɓɔ ɈɆɌɓɔ, ɐɔɉɊɆ ɖɋɝɢ ɎɊɋɘ ɔ ɖɆɗɕɖɋɊɋɑɋɓɎɎ ɕɔɘɋɓɜɎɆɑɢɓɡɛ 

ɐɑɎɋɓɘɔɈ ɕɔ Ɉɗɋɏ ɜɋɕɔɝɐɋ: ɔɘ ɕɋɖɈɔɉɔ ɐɔɓɘɆɐɘɆ Ɋɔ ɕɖɔɊɆɌɎ ɘɔɈɆɖɆ ɎɑɎ 

əɗɑəɉɎ. Ȩɍɉɑɥɓəɘɢ ɓɆ ɣɘɔ ɗɎɗɘɋɒɓɔ ɓɆɒ ɕɔɒɔɌɋɘ ɊɖɋɈɓɋɋ ɐɆɐ ɒɎɖ ɕɔɓɥɘɎɋ 

çɈɔɖɔɓɐɆ ɕɖɔɊɆɌè (sales funnel, sales  pipeline ) .  

ȮɍɓɆɝɆɑɢɓɔ ɘɋɖɒɎɓ çɕɔɘɖɋɇɎɘɋɑɢɗɐɆɥ ɈɔɖɔɓɐɆè ɕɖɋɊɑɔɌɎɑ ɆɒɋɖɎɐɆɓɋɜ 

ɃɑɆɏɆɗ ȷɋɓɘ-Ƀɑɢɒɔ ȱɢɤɎɗ (Elias St. Elmo Lewis), ɐɔɘɔɖɡɏ Ɉ 1898 ɉɔɊə 

ɗɚɔɖɒəɑɎɖɔɈɆɑ ɔɗɓɔɈɓɡɋ ɕɖɎɓɜɎɕɡ ɖɋɐɑɆɒɡ.  

ȵɔ ɋɉɔ ɒɓɋɓɎɤ, ɖɋɐɑɆɒɆ ɊɔɑɌɓɆ ɕɖɎɈɑɋɐɆɘɢ ɈɓɎɒɆɓɎɋ ɆəɊɎɘɔɖɎɎ, 

ɍɆɎɓɘɋɖɋɗɔɈɆɘɢ ɋɋ, Ɇ ɍɆɘɋɒ əɇɋɊɎɘɢ Ɉ ɘɔɒ, ɝɘɔ ɣɘɔɘ ɘɔɈɆɖ ɊɋɏɗɘɈɎɘɋɑɢɓɔ 

ɓɋɔɇɛɔɊɎɒ Ɏ, Ɉ ɐɔɓɜɋ ɐɔɓɜɔɈ, ɗɐɑɔɓɎɘɢ ɝɋɑɔɈɋɐɆ ɐ ɕɔɐəɕɐɋ. ȳɆ ɐɆɌɊɔɒ Ɏɍ 

ɣɘɎɛ ɣɘɆɕɔɈ ɐɆɐɆɥ-ɘɔ ɝɆɗɘɢ ɆəɊɎɘɔɖɎɎ ɔɘɗɋɎɈɆɑɆɗɢ. 

ȷɋɉɔɊɓɥ ɣɘɔ ɒɔɊɋɑɢ ɎɍɈɋɗɘɓɆ ɐɆɐ çAIDA è, ɆɇɇɖɋɈɎɆɘəɖɆ ɔɘ Attention, 

Interest, Desire,  Action ð ɈɓɎɒɆɓɎɋ, Ɏɓɘɋɖɋɗ, ɌɋɑɆɓɎɋ, ɊɋɏɗɘɈɎɋ. Ȩ 30-ɡɋ 

ɉɔɊɡ ɕɖɔɞɑɔɉɔ ɗɘɔɑɋɘɎɥ ɋɋ ɗɘɆɑɎ ɎɍɔɇɖɆɌɆɘɢ ɗɛɋɒɆɘɎɝɓɔ Ɉ ɈɎɊɋ ɈɔɖɔɓɐɎ Ɏ 

ɓɆɍɡɈɆɘɢ ɕɔ-ɖɆɍɓɔɒə: ɕɔɘɖɋɇɎɘɋɑɢɗɐɆɥ ɈɔɖɔɓɐɆ, ɈɔɖɔɓɐɆ ɕɖɔɊɆɌ, 

ɒɆɖɐɋɘɎɓɉɔɈɆɥ ɈɔɖɔɓɐɆ, ɈɔɖɔɓɐɆ ɐɑɎɋɓɘɔɈ, ɈɔɖɔɓɐɆ ɕɔɐəɕɔɐ, ɘɖəɇɆ ɕɖɔɊɆɌ 

Ɏ ɘ.Ɋ. 

ȷɔ Ɉɖɋɒɋɓɋɒ Ɉ ɓɋɋ ɇɡɑɆ ɈɐɑɤɝɋɓɆ ɋɟɋ ɔɊɓɆ ɐɆɘɋɉɔɖɎɥ 

çəɊɔɈɑɋɘɈɔɖɋɓɎɋè (Satisfaction, AIDAS) ɗ ɖɆɗɝɋɘɔɒ ɓɆ ɘɔ, ɝɘɔ ɕɔɗɑɋ 

ɔɗɓɔɈɓɡɛ ɣɘɆɕɔɈ (AIDA) ɓəɌɓɔ ɋɟɋ ɊɔɇɎɘɢɗɥ ɘɔɉɔ, ɝɘɔɇɡ ɕɔɘɖɋɇɎɘɋɑɢ 

ɔɗɘɆɑɗɥ ɊɔɈɔɑɋɓ ɈɆɞɎɒ ɘɔɈɆɖɔɈ ɎɑɎ əɗɑəɉɔɏ. ȫɗɑɎ ɣɘɔ ɕɖɔɎɍɔɏɊɋɘ, ɘɔ ɗ 

ɇɔɑɢɞɋɏ Ɋɔɑɋɏ ɈɋɖɔɥɘɓɔɗɘɎ ɔɓ ɖɆɗɗɐɆɌɋɘ ɔ ɓɋɒ ɗɈɔɋɒə ɔɐɖəɌɋɓɎɤ, Ɇ ɍɆɘɋɒ 

ɕɖɎɊɋɘ ɈɓɔɈɢ ɍɆ ɕɔɈɘɔɖɓɔɏ ɕɔɐəɕɐɔɏ (ɗɘɆɓɋɘ ɕɔɗɘɔɥɓɓɡɒ ɐɑɎɋɓɘɔɒ). 
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ȶɎɗ. 1. ȨɔɖɔɓɐɆ ɕɖɔɊɆɌ 

ȰɔɑɎɝɋɗɘɈɔ ɣɘɆɕɔɈ ə ɈɔɖɔɓɐɎ ɒɔɌɋɘ ɇɡɘɢ ɖɆɍɑɎɝɓɔ. Ȩɗɋ ɍɆɈɎɗɎɘ ɔɘ ɘɔɉɔ, 

ɐ ɝɋɒə Ɉɡ ɋɋ ɕɖɎɒɋɓɥɋɘɋ. ȳɆ ɖɎɗəɓɐɋ Ɉɡɞɋ ɕɖɎɈɋɊɋɓɆ ɔɊɓɆ Ɏɍ ɈɔɍɒɔɌɓɡɛ 

ɈɆɖɎɆɜɎɏ. 

Ȩ ɐɆɝɋɗɘɈɋ ɖɋɆɑɢɓɔɉɔ ɕɖɎɒɋɖɆ Ɉɔɍɢɒɋɒ ɊɈɋ ɈɔɖɔɓɐɎ: 

1.  ȨɔɖɔɓɐɆ çɝɋɑɔɈɋɐ (ɒɋɓɋɊɌɋɖ ɔɘɊɋɑɆ ɕɖɔɊɆɌ)è, ɐɔɘɔɖɡɏ 

ɗɔɈɋɖɞɆɋɘ ɛɔɑɔɊɓɡɋ ɍɈɔɓɐɎ Ɏ ɖɋɍəɑɢɘɆɘɔɒ ɋɉɔ ɖɆɇɔɘɡ ɥɈɑɥɋɘɗɥ 

ɓɆɍɓɆɝɋɓɓɆɥ ɈɗɘɖɋɝɆ Ɉ ɔɚɎɗɋ; 

2.  ȨɔɖɔɓɐɆ çɈɋɇ-ɗɆɏɘ (ɐɔɓɈɋɖɗɎɏ)è, ɐɔɘɔɖɆɥ ɗɔɗɘɔɎɘ Ɏɍ ɍɆɛɔɊɆ 

ɕɔɗɋɘɎɘɋɑɋɏ ɓɆ ɗɆɏɘ Ɏ ɘɋɛ, ɐɘɔ Ɉ Ɏɘɔɉɋ ɗɔɈɋɖɞɎɑ Ɋɑɥ ɓɆɗ ɜɋɑɋɈɔɏ 

ɊɋɏɗɘɈɎɋ (ɓɋɔɇɥɍɆɘɋɑɢɓɔ ɕɔɐəɕɐə). Ȩ ɗɑəɝɆɋ ɕɔɐəɕɐɎ ï 

ɕɔɊɘɈɋɖɌɊɋɓɓɡɏ ɍɆɐɆɍ. 

ȨɔɖɔɓɐɆ çɝɋɑɔɈɋɐ (ɒɋɓɋɊɌɋɖ ɔɘɊɋɑɆ ɕɖɔɊɆɌ)è 

1.  ȵɔɎɗɐ ɐɑɎɋɓɘɔɈ. ȲɋɓɋɊɌɋɖ ɓɆ ɘɋɒɆɘɎɝɋɗɐɎɛ ɚɔɖəɒɆɛ, ɕɑɔɟɆɊɐɆɛ, Ɉ 

ɗɔɜɎɆɑɢɓɡɛ ɗɋɘɥɛ ɎɑɎ Ɏɓɡɒ ɗɕɔɗɔɇɔɒ Ɏɟɋɘ ɕɔɊɛɔɊɥɟɎɛ ɐɑɎɋɓɘɔɈ. 

ȵɖɋɊɕɔɑɔɌɎɒ, ɔɓ ɕɖɔɖɆɇɔɘɆɑ 500 ɝɋɑɔɈɋɐ ɍɆ Ɋɋɓɢ; 

2.  ȪɔɇɆɈɑɋɓɎɋ ɐɑɎɋɓɘɔɈ Ɉ ɇɆɍə. Ȯɍ 500 ɝɋɑɔɈɋɐ ɒɋɓɋɊɌɋɖ ɓɆɞɋɑ 

ɘɔɑɢɐɔ ɐ 200 ɐɔɓɘɆɐɘɓɡɋ ɊɆɓɓɡɋ, ɐɔɘɔɖɡɋ ɔɓ Ɉɓɋɗ Ɉ CRM-ɗɎɗɘɋɒə 

ɐɔɒɕɆɓɎɎ; 

3.  ȴɕɖɋɊɋɑɋɓɎɋ ȱȵȶ (ȱɎɜɔ, ȵɖɎɓɎɒɆɤɟɋɋ ȶɋɞɋɓɎɋ) .  ȲɋɓɋɊɌɋɖ 

ɗɊɋɑɆɑ 200 ɍɈɔɓɐɔɈ Ɏ ɕɔɑəɝɎɑ Ɏɍ ɓɎɛ 20 ɐɔɓɘɆɐɘɔɈ ɗ ɘɋɒ ɑɎɜɔɒ, 

ɐɔɘɔɖɡɏ ɕɖɎɓɎɒɆɋɘ ɖɋɞɋɓɎɋ Ɉ ɔɖɉɆɓɎɍɆɜɎɎ; 

4.  ȮɓɚɔɖɒɆɜɎɥ ɔɘ ȱȵȶ. ȧɡɑ əɗɘɆɓɔɈɑɋɓ ɊɎɆɑɔɉ ɗ ɑɎɜɔɒ, ɕɖɎɓɎɒɆɤɟɎɒ 

ɖɋɞɋɓɎɋ. ȲɋɓɋɊɌɋɖ ɍɆɊɆɑ ɜɋɑɢ ɖɆɍɉɔɈɔɖɆ, ɕɖɔɈɋɑ ɐɖɆɘɐəɤ 

ɕɖɋɍɋɓɘɆɜɎɤ Ɏ əɍɓɆɑ Ɏɓɘɋɖɋɗəɤɟəɤ ɋɉɔ ɎɓɚɔɖɒɆɜɎɤ Ɋɑɥ ɊɆɑɢɓɋɏɞɋɏ 
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ɕɔɊɉɔɘɔɈɐɎ ɐ Ɉɗɘɖɋɝɋ Ɏ ɗɔɗɘɆɈɑɋɓɎɥ ɐɔɒɒɋɖɝɋɗɐɔɉɔ ɕɖɋɊɑɔɌɋɓɎɥ. ȳɆ 

ɊɆɓɓɔɒ ɣɘɆɕɋ ɝɆɗɘɢ ɆəɊɎɘɔɖɎɎ ɘɆɐɌɋ ɔɘɗɋɎɈɆɋɘɗɥ. Ȱ ɕɖɎɒɋɖə, ɋɒə 

ɔɗɘɆɋɘɗɥ ɖɆɇɔɘɆɘɢ ɗ 5 ȱȵȶ Ɏɍ 20; 

5.  ȵɑɆɓɎɖɔɈɆɓɎɋ ɈɗɘɖɋɝɎ. Ȩɗɋ ɒɡ ɑɤɊɎ Ɏ ɓɋ ɈɗɋɉɊɆ Ɉɗɋ ɎɊɋɘ ɘɆɐ, ɐɆɐ 

ɓɆɒ ɛɔɝɋɘɗɥ. ȸɔ ȱȵȶ ɍɆɇɔɑɋɑ, ɘɔ əɋɛɆɑ Ɉ ɔɘɕəɗɐ, ɘɔ ɋɉɔ əɈɔɑɎɑɎ Ɏ 

ɕɖɎɛɔɊɎɘɗɥ ɓɆɝɎɓɆɘɢ Ɉɗɋ ɗɓɆɝɆɑɆ. ȨɗɘɖɋɝɆ ɓɋ ɕɔɑəɝɎɑɆɗɢ ɗɋɏɝɆɗ Ɏ 

ɕɔɣɘɔɒə ɓɆ ɈɡɛɔɊɋ ɒɡ Ɏɒɋɋɒ 4 ɍɆɕɑɆɓɎɖɔɈɆɓɓɡɛ ɈɗɘɖɋɝɎ; 

6.  ȵɔɊɘɈɋɖɌɊɋɓɎɋ ɈɗɘɖɋɝɎ. ȫɗɑɎ ɓɆ ɕɖɋɊɡɊəɟɋɒ ɣɘɆɕɋ ɒɋɓɋɊɌɋɖ 

ɍɆɕɑɆɓɎɖɔɈɆɑ Ɉɗɘɖɋɝə ɍɆ ɊɔɈɔɑɢɓɔɏ ɊɑɎɓɓɡɏ ɕɋɖɎɔɊ ɈɖɋɒɋɓɎ (ɇɔɑɢɞɋ 

1-2 ɓɋɊɋɑɢ), ɘɔ ɋɗɘɢ Ɉɋɖɔɥɘɓɔɗɘɢ, ɝɘɔ ȱȵȶ ɍɆɇɡɑ ɔ ɓɋɏ. ȵɔɣɘɔɒə 

ɓɋɔɇɛɔɊɎɒɔ ɕɔɍɈɔɓɎɘɢ ɋɟɋ ɖɆɍ Ɏ ɕɋɖɋɕɔɊɘɈɋɖɊɎɘɢ Ɉɗɘɖɋɝə. Ȩ ɓɆɞɋɒ 

ɕɖɎɒɋɖɋ ɔɊɎɓ ɍɆɇɡɑ Ɏ ɓɋ ɕɖɎɋɛɆɑ. ȴɗɘɆɑɔɗɢ 3 ɕɔɊɘɈɋɖɌɊɋɓɓɡɛ 

ɈɗɘɖɋɝɎ; 

7.  ȨɗɘɖɋɝɆ Ɉ ɔɚɎɗɋ. ȨɗɘɖɋɝɆ ɗɔɗɘɔɥɑɆɗɢ! 

ȷɛɋɒɆɘɎɝɓɔ ɊɆɓɓɆɥ ɈɔɖɔɓɐɆ ɈɡɉɑɥɊɎɘ ɗɑɋɊəɤɟɎɒ ɔɇɖɆɍɔɒ: 

 

ȶɎɗ. 2. ȨɔɖɔɓɐɆ ɕɖɔɊɆɌ ɒɋɓɋɊɌɋɖɆ 

ȨɔɖɔɓɐɆ çɈɋɇ-ɗɆɏɘ (ɐɔɓɈɋɖɗɎɏ)è 

Ȱ Ɏɓɘɋɖɓɋɘ-ɗɖɋɊɋ ɕɖɎɒɋɓɎɘɋɑɢɓɔ ɉɔɈɔɖɎɘɢ ɔ çɈɔɖɔɓɐɋ ɐɔɓɈɋɖɗɎɏè. 

ȴɗɓɔɈɓɆɥ ɍɆɊɆɝɆ: ɕɖɋɈɖɆɘɎɘɢ ɕɔɗɋɘɎɘɋɑɥ ɗɆɏɘɆ Ɉ ɐɔɓɋɝɓɔɉɔ ɕɔɐəɕɆɘɋɑɥ, Ɇ 

ɘɆɐɌɋ ɕɔɇəɊɎɘɢ ɋɉɔ ɗɔɈɋɖɞɎɘɢ ɜɋɑɋɈɔɋ Ɋɑɥ ɓɆɗ ɊɋɏɗɘɈɎɋ (ɐɑɎɐ ɕɔ ɐɓɔɕɐɋ, 

ɕɋɖɋɛɔɊ ɓɆ ɔɕɖɋɊɋɑɋɓɓəɤ ɗɘɖɆɓɎɜə, ɕɖɔɗɒɔɘɖ ɈɎɊɋɔ, ɚɔɖɒɆ ɔɇɖɆɘɓɔɏ ɗɈɥɍɎ, 

ɍɈɔɓɔɐ Ɏ ɘ.Ɋ.). 
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ɅɐɔɈ ȴɗɎɕɋɓɐɔɈ. Google Analytics Ɋɑɥ goog ɑɥɘ 

ȵɔɓɖɆɈɎɑɆɗɢ ɐɓɎɉɆ? ȶɆɗɗɐɆɌɎ Ɋɖəɍɢɥɒ! / graphanalytics.ru  

1.  ȴɇɟɋɋ ɐɔɑɎɝɋɗɘɈɔ ɕɔɐɆɍɔɈ ɎɓɚɔɖɒɆɜɎɎ. ȫɗɑɎ Ɉɡ ɍɆɓɎɒɆɋɘɋɗɢ 

ɕɖɔɊɈɎɌɋɓɎɋɒ ɗɆɏɘɆ Ɉ Ɏɓɘɋɖɓɋɘɋ, ɘɔ ɓɆ ɍɆɕɖɔɗ ɕɔɑɢɍɔɈɆɘɋɑɥ Ɉɡ 

ɒɔɌɋɘɋ ɕɔɐɆɍɡɈɆɘɢɗɥ ɕɔ ɖɆɍɑɎɝɓɡɒ ɎɗɘɔɝɓɎɐɆɒ ɓɆ ɖɆɍɑɎɝɓɡɛ 

ɕɑɔɟɆɊɐɆɛ: 

Á ɕɔɎɗɐɔɈɡɋ ɗɎɗɘɋɒɡ, ɔɖɉɆɓɎɝɋɗɐɎɏ ɕɔɎɗɐ, SEO (ɅɓɊɋɐɗ, Google , 

Rambler  Ɏ ɘ.Ɋ.); 

Á ɐɔɓɘɋɐɗɘɓɆɥ ɖɋɐɑɆɒɆ (ɅɓɊɋɐɗ.ȪɎɖɋɐɘ, Google  AdWords );  

Á ɒɋɊɎɏɓɆɥ ɖɋɐɑɆɒɆ (ɇɆɓɓɋɖɓɆɥ, ɘɎɍɋɖɓɆɥ);  

Á ɘɆɖɉɋɘɎɖɔɈɆɓɓɆɥ ɖɋɐɑɆɒɆ (ȨɐɔɓɘɆɐɘɋ, Facebook , Instagram , 

myTarget );  

Á ɖɋɐɑɆɒɆ Ɉ ɗɔɔɇɟɋɗɘɈɆɛ Ɉ ɗɔɜɎɆɑɢɓɡɛ ɗɋɘɥɛ; 

Á ɚɔɖəɒɡ;  

Á ɊɖəɉɎɋ ɈɎɊɡ ɕɖɔɊɈɎɌɋɓɎɥ. 

 

Ȩɔ Ɉɗɋɛ ɣɘɎɛ ɗɑəɝɆɥɛ ɕɔɑɢɍɔɈɆɘɋɑɢ ɒɔɉ ɈɎɊɋɘɢ ɈɆɞɋ ɔɇɠɥɈɑɋɓɎɋ, ɓɔ ɓɋ 

ɕɋɖɋɏɘɎ ɕɔ ɓɋɒə. ȵɖɋɊɕɔɑɔɌɎɒ, Ɉɗɋɉɔ ɇɡɑɔ 1000; 

2.  ȭɆɞɑɎ ɓɆ ɗɆɏɘ. Ȱ ɣɘɔɏ ɐɆɘɋɉɔɖɎɎ ɔɘɓɔɗɥɘɗɥ ɘɋ ɕɔɑɢɍɔɈɆɘɋɑɎ 

ɎɓɘɋɖɓɋɘɆ, ɐɔɉɔ ɍɆɎɓɘɋɖɋɗɔɈɆɑɔ ɈɆɞɋ ɕɖɋɊɑɔɌɋɓɎɋ. ȴɓɎ ɐɑɎɐɓəɑɎ ɕɔ 

ɗɗɡɑɐɋ Ɏ ɕɋɖɋɞɑɎ ɓɆ ɗɆɏɘ. Ȯɍ 1000 ɕɔ Ɉɔɖɔɓɐɋ ɊɆɑɢɞɋ əɞɑɔ 100; 

3.  ȨɡɕɔɑɓɎɑɎ ɊɋɏɗɘɈɎɋ. ȳɆ ɊɆɓɓɔɒ ɣɘɆɕɋ ɖɋɝɢ ɎɊɋɘ ɔ çɐɔɓɈɋɖɗɎɎ 

ɗɆɏɘɆè. ȵɔɗɋɘɎɘɋɑɎ ɍɓɆɐɔɒɥɘɗɥ ɗ ɓɆɒɎ Ɏ ɓɆɞɎɒ ɕɖɋɊɑɔɌɋɓɎɋɒ: 

ɔɜɋɓɎɈɆɤɘ ɊɎɍɆɏɓ, əɊɔɇɗɘɈɔ ɓɆɈɎɉɆɜɎɎ, ɕɋɖɋɛɔɊɥɘ ɕɔ ɗɘɖɆɓɎɜɆɒ ɓɆ 

ɗɆɏɘɋ, ɕɖɔɗɒɆɘɖɎɈɆɤɘ ɐɔɓɘɋɓɘ, ɗɔɕɔɗɘɆɈɑɥɤɘ ɜɋɓɡ ɗ ɐɔɓɐəɖɋɓɘɆɒɎ Ɏ 

ɘ.Ɋ. ȫɗɑɎ ɕɔɑɢɍɔɈɆɘɋɑɥ Ɉɗɋ əɗɘɖɆɎɈɆɋɘ, ɘɔ ɔɓ ɗɔɈɋɖɞɆɋɘ ɗ ɓɆɒɎ ɐɔɓɘɆɐɘ 

ï ɍɈɔɓɎɘ ɗɆɒɔɗɘɔɥɘɋɑɢɓɔ ɎɑɎ ɔɗɘɆɈɑɥɋɘ ɔɇɖɆɟɋɓɎɋ ɝɋɖɋɍ ɚɔɖɒɡ ɓɆ 

ɗɆɏɘɋ. Ȯɍ 100 ɕɋɖɋɛɔɊɔɈ ɓɆ ɗɆɏɘ 10 ɕɖɔɊɔɑɌɆɤɘ ɗɈɔɏ ɕəɘɢ; 

4.  ȵɔɊɘɈɋɖɌɊɋɓɎɋ ɕɔ ɘɋɑɋɚɔɓə. ȪɆɑɋɋ Ɉ Ɉɔɖɔɓɐə ɈɗɘəɕɆɋɘ ɈɑɆɊɋɑɋɜ 

ɇɎɍɓɋɗɆ (Ɉɡ) ɎɑɎ Ɍɋ ɒɋɓɋɊɌɋɖ (ɔɕɋɖɆɘɔɖ), ɐɔɘɔɖɡɏ ɗɈɥɍɡɈɆɋɘɗɥ ɗ 

ɐɑɎɋɓɘɔɒ Ɋɑɥ ɕɔɊɘɈɋɖɌɊɋɓɎɥ ɍɆɐɆɍɆ ɕɔ ɘɋɑɋɚɔɓə. 

ȵɖɎ ɣɘɔɒ ɓəɌɓɔ əɝɋɗɘɢ, ɝɘɔ ɔɘ ɊɆɓɓɔɉɔ ɣɘɆɕɆ ɍɆɈɎɗɎɘ ɔɝɋɓɢ ɒɓɔɉɔɋ: ɋɗɑɎ 

ɈɆɞ ɔɕɋɖɆɘɔɖ ɓɋ ɓɆɗɘɖɔɋɓ ɓɆ ɔɇɟɋɓɎɋ, ɝɋɖɋɗɝəɖ ɍɆɓɔɗɝɎɈ, ə ɓɋɉɔ 

ɓɋɕɖɎɥɘɓɡɏ ɉɔɑɔɗ, ɔɓ ɈɋɊɋɘ ɗɋɇɥ ɆɉɖɋɗɗɎɈɓɔ Ɏ ɈɗɋɒɎ ɊɋɏɗɘɈɎɥɒɎ ɊɆɋɘ 

ɕɔɓɥɘɢ, ɝɘɔ ɓɋ ɛɔɝɋɘ ɕɔɒɔɉɆɘɢ, ɘɔ Ɉ ɖɋɍəɑɢɘɆɘɋ Ɉɡ ɕɔɑəɝɎɘɋ ɗəɟɋɗɘɈɋɓɓəɤ 

ɕɖɔɇɔɎɓə Ɉ Ɉɔɖɔɓɐɋ ɕɖɔɊɆɌ Ɏɒɋɓɓɔ ɓɆ 4 ɣɘɆɕɋ. Ȼɔɘɥ ɝɋɑɔɈɋɐ əɌɋ ɗɊɋɑɆɑ 

ɞɆɉ ɓɆɈɗɘɖɋɝə ï ɔɓ ɕɔɊɋɑɎɑɗɥ ɗ ɈɆɒɎ ɐɔɓɘɆɐɘɓɡɒɎ ɊɆɓɓɡɒɎ Ɏ 

ɍɆɎɓɘɋɖɋɗɔɈɆɓ Ɉ ɕɖɔɊɔɑɌɋɓɎɎ ɊɎɆɑɔɉɆ. 

ȳɔ Ɏ 100% ɍɆɐɖɡɘɎɏ ɗɊɋɑɔɐ Ɏɍ ɍɆɥɈɐɎ Ɉ ɕɖɔɊɆɌə ɕɖɆɐɘɎɝɋɗɐɎ ɓɋ 

ɇɡɈɆɋɘ. ȨɗɋɉɊɆ ɕɖɎɗəɘɗɘɈəɋɘ ɈɓɋɞɓɎɏ ɚɆɐɘɔɖ ï ɐɑɎɋɓɘ ɕɋɖɋɊəɒɆɑ, ɓɋ 
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ɅɐɔɈ ȴɗɎɕɋɓɐɔɈ. Google Analytics Ɋɑɥ goog ɑɥɘ 

ȵɔɓɖɆɈɎɑɆɗɢ ɐɓɎɉɆ? ȶɆɗɗɐɆɌɎ Ɋɖəɍɢɥɒ! / graphanalytics.ru  

Ɉɡɞɋɑ ɓɆ ɗɈɥɍɢ, əɌɋ ɐəɕɎɑ ɎɑɎ ɝɘɔ-ɘɔ ɋɟɋ. ȵɔɣɘɔɒə ɘɆɐ ɓɆɍɡɈɆɋɒəɤ 

çɐɔɓɈɋɖɗɎɤ ɔɕɋɖɆɘɔɖɆè ɗɑɋɊəɋɘ əɝɎɘɡɈɆɘɢ ɕɖɎ ɖɆɇɔɘɋ Ɏ ɔɇɟɋɓɎɎ ɗ 

ɐɑɎɋɓɘɆɒɎ. 

5.  ȴɕɑɆɝɋɓɓɡɏ ɍɆɐɆɍ. ȭɆɐɖɡɘɎɋ ɗɊɋɑɐɎ! 

ȷɛɋɒɆɘɎɝɓɔ ɊɆɓɓɆɥ ɈɔɖɔɓɐɆ ɈɡɉɑɥɊɎɘ ɗɑɋɊəɤɟɎɒ ɔɇɖɆɍɔɒ: 

 

ȶɎɗ. 3.  ȨɔɖɔɓɐɆ ɕɖɔɊɆɌ Ɉɋɇ-ɗɆɏɘɆ 

Ȩ ɍɆɈɎɗɎɒɔɗɘɎ ɔɘ ɍɆɊɆɝ, ɈɔɖɔɓɐɆ ɕɖɔɊɆɌ ɒɔɌɋɘ ɕɖɎɓɎɒɆɘɢ ɗɔɈɋɖɞɋɓɓɔ 

ɖɆɍɓɡɋ ɚɔɖɒɡ Ɏ ɕɔɗɑɋɊɔɈɆɘɋɑɢɓɔɗɘɎ. ȩɑɆɈɓɔɋ ɘɔ, ɝɘɔ Ɉɡ ɊɔɑɌɓɡ ɐɆɌɊɡɏ 

ɣɘɆɕ ɗɋɉɒɋɓɘɎɖɔɈɆɘɢ ɘɆɐɎɒ ɔɇɖɆɍɔɒ, ɝɘɔɇɡ ɇɡɑɆ ɈɔɍɒɔɌɓɔɗɘɢ ɎɍɒɋɖɎɘɢ, 

ɗɔɇɖɆɘɢ Ɏ ɕɖɔɆɓɆɑɎɍɎɖɔɈɆɘɢ ɕɔɑəɝɋɓɓɡɋ ɊɆɓɓɡɋ. Ȧ ɣɘɔ ɔɊɓɆ Ɏɍ 

ɚəɓɊɆɒɋɓɘɆɑɢɓɡɛ ɍɆɊɆɝ ɐɆɐ ɗɘɖɆɘɋɉɎɝɋɗɐɔɉɔ ɕɑɆɓɎɖɔɈɆɓɎɥ, ɘɆɐ Ɏ 

ɕɔɗɑɋɊəɤɟɋɏ Ɉɋɇ-ɆɓɆɑɎɘɎɐɎ. 

ȵɑɆɓɎɖɔɈɆɓɎɋ ɖɋɍəɑɢɘɆɘɔɈ: pipeline Ɏ forecast  

Ȩ ɗɔɈɖɋɒɋɓɓɔɒ ɒɎɖɋ ɓɋɈɔɍɒɔɌɓɔ ɣɚɚɋɐɘɎɈɓɔ ɖɆɍɈɎɈɆɘɢ ɇɎɍɓɋɗ ɇɋɍ 

ɕɑɆɓɎɖɔɈɆɓɎɥ ɕɖɔɊɆɌ. ȧɑɆɉɔɊɆɖɥ ɕɖɔɊɆɌɆɒ ɓɆɞɆ ɐɔɒɕɆɓɎɥ ɒɔɌɋɘ 

ɔɗɘɆɈɆɘɢɗɥ ɓɆ ɕɑɆɈə ɉɔɖɆɍɊɔ Ɋɔɑɢɞɋ ɈɖɋɒɋɓɎ. ȫɗɑɎ ɒɡ ɍɆɖɆɓɋɋ ɓɋ 

ɗɕɑɆɓɎɖɔɈɆɑɎ Ɏɛ ɊɈɎɌɋɓɎɋ, ɘɔ ɕɖɎ ɗɓɎɌɋɓɎɎ ɔɇɠɋɒɔɈ ɕɖɔɊɆɌ ɇəɊɋɒ 

ɈɡɓəɌɊɋɓɡ ɕɖɎɈɑɋɐɆɘɢ ɍɆɋɒɓɡɏ ɐɆɕɎɘɆɑ. ȸɆɐɆɥ ɗɎɘəɆɜɎɥ ɒɔɌɋɘ 

ɗəɟɋɗɘɈɋɓɓɔ əɊɆɖɎɘɢ ɕɔ ɖɆɍɈɎɘɎɤ ɇɎɍɓɋɗɆ Ɏ ɐɔɓɐəɖɋɓɜɎɎ ɓɆ ɖɡɓɐɋ. 

Pipeline (ɈɔɖɔɓɐɆ ɕɖɔɊɆɌ) ɗɑəɌɎɘ Ɋɑɥ ɔɜɋɓɐɎ ɐɔɑɎɝɋɗɘɈɆ Ɏ ɐɆɝɋɗɘɈɆ 

ɈɔɍɒɔɌɓɡɛ ɗɊɋɑɔɐ ɗ ɕɔɘɋɓɜɎɆɑɢɓɡɒɎ ɐɑɎɋɓɘɆɒɎ, Ɇ forecast (ɕɖɔɉɓɔɍ 

ɕɖɔɊɆɌ) ɥɈɑɥɋɘɗɥ ɕɖɔɉɓɔɍɎɖəɋɒɔɏ ɈɋɑɎɝɎɓɔɏ, ɐɔɘɔɖɆɥ ɚɔɖɒɎɖəɋɘɗɥ ɓɆ 

ɔɗɓɔɈɋ ɊɆɓɓɡɛ Ɏɍ pipeline . 

Ȩ əɕɖɔɟɋɓɓɔɒ ɈɆɖɎɆɓɘɋ pipeline  ï ɘɆɇɑɎɜɆ, ɐɔɘɔɖɆɥ ɗɔɗɘɔɎɘ Ɏɍ: 
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1.  ɗɊɋɑɐɆ ï ɓɆɍɈɆɓɎɋ ɎɑɎ ɓɔɒɋɖ, ɐɔɘɔɖɡɏ ɇəɊɋɘ ɎɊɋɓɘɎɚɎɜɎɖɔɈɆɘɢ 

ɋɋ; 

2.  ɐɔɒɕɆɓɎɥ ɎɑɎ ȱȵȶ ï ɐɔɓɘɆɐɘɓɔɋ ɑɎɜɔ, ɔɘɈɋɘɗɘɈɋɓɓɔɋ ɍɆ ɗɊɋɑɐə ɗ 

ɘɔɏ ɗɘɔɖɔɓɡ; 

3.  ɕɖɔɊɆɈɋɜ (ɒɋɓɋɊɌɋɖ ɕɖɔɊɆɌ) ï ɈɆɞ ɗɔɘɖəɊɓɎɐ; 

4.  ɔɇɠɋɒ ɗɊɋɑɐɎ;  

5.  ɣɘɆɕ ɜɎɐɑɆ ɕɖɔɊɆɌ ï ɓɆ ɐɆɐɔɒ ɣɘɆɕɋ ɓɆɛɔɊɎɘɗɥ ɗɊɋɑɐɆ 

(ɍɓɆɐɔɒɗɘɈɔ, ɕɖɋɍɋɓɘɆɜɎɥ, ɕɋɖɋɉɔɈɔɖɡ, Ɉɡɇɔɖ, ɍɆɐɖɡɘɎɋ Ɏ ɘ.Ɋ.); 

6.  Ɉɋɖɔɥɘɓɔɗɘɢ ɗɊɋɑɐɎ (forecast )  ï ɓɋ Ɉɗɋ ɗɊɋɑɐɎ ɒɔɉəɘ ɇɡɘɢ 

ɍɆɐɖɡɘɡ, ɊɆɌɋ ɋɗɑɎ ɎɊɋɘ ɗɘɆɊɎɥ ɍɆɈɋɖɞɋɓɎɥ. ȵɔɣɘɔɒə Ɋɑɥ ɔɜɋɓɐɎ 

ɈɋɖɔɥɘɓɔɗɘɎ ɍɆɐɖɡɘɎɥ Ɏɛ ɗɑɋɊəɋɘ ɕɖɔɖɆɓɌɎɖɔɈɆɘɢ. ȴɇɡɝɓɔ ɣɘɔ 

ɕɖɔɗɘɡɋ ɗɘɆɘəɗɡ ï əɈɋɖɋɓ, ɈɡɗɔɐɎɋ ɞɆɓɗɡ, ɓɋɈɡɗɔɐɎɋ ɞɆɓɗɡ. 

 

ȶɎɗ. 4. ȨɔɖɔɓɐɆ ɕɖɔɊɆɌ: pipeline Ɏ forecast 

 

ȴɕɖɋɊɋɑɋɓɎɋ ɜɋɑɋɈɡɛ ɊɋɏɗɘɈɎɏ ɓɆ ɗɆɏɘɋ Ɏ KPI 

Ƚəɘɢ ɖɆɓɋɋ ɒɡ ɔɕɖɋɊɋɑɎɑɎɗɢ ɗ ɘɋɒ, ɝɘɔ ɑɤɇɔɋ ɊɋɏɗɘɈɎɋ, ɐɔɘɔɖɔɋ 

ɕɔɑɢɍɔɈɆɘɋɑɢ ɗɔɈɋɖɞɆɋɘ ɓɆ ɗɆɏɘɋ, ɊɔɑɌɓɔ ɇɡɘɢ ɔɕɖɋɊɋɑɋɓɔ ɗ ɕɔɒɔɟɢɤ 

ɎɓɗɘɖəɒɋɓɘɔɈ Ɉɋɇ-ɆɓɆɑɎɘɎɐɎ. Ȩ ɕɖɔɘɎɈɓɔɒ ɗɑəɝɆɋ ɒɡ ɖɎɗɐəɋɒ ɕɔɘɖɆɘɎɘɢ 

ɊɋɓɢɉɎ ɓɆ ɕɖɔɊɈɎɌɋɓɎɋ ɘɆɐ ɓɎɝɋɉɔ ɘɔɑɐɔɒ Ɏ ɓɋ ɕɔɓɥɈ.  

Ȯ ɗɔɈɗɋɒ ɓɋ ɔɇɥɍɆɘɋɑɢɓɔ, ɝɘɔ ɕɔɗɑɋ ɗɇɔɖɆ Ɉɗɋɏ ɎɓɚɔɖɒɆɜɎɎ ɒɡ ɇəɊɋɒ 

ɈɋɗɘɎ ɆɓɆɑɎɍ ɈɍɆɎɒɔɊɋɏɗɘɈɎɏ ɕɔ ɔɘɊɋɑɢɓɔ Ɉɍɥɘɔɒə ɕɔɗɋɟɋɓɎɤ. ȷɆɒɔɋ 

ɉɑɆɈɓɔɋ Ɋɑɥ ɓɆɗ Ɉ ɕɖɔɜɋɗɗɋ ɖɆɇɔɘɡ -  ɣɘɔ ɔɕɖɋɊɋɑɎɘɢ ɜɋɑɎ Ɏ ɜɋɑɋɈɡɋ 

ɊɋɏɗɘɈɎɥ, ɐɔɘɔɖɡɋ ɕɔɑɢɍɔɈɆɘɋɑɎ ɗɔɈɋɖɞɆɤɘ ɓɆ ɗɆɏɘɋ. Ȧ ɕɋɖɋɊ ɣɘɎɒ 

ɓɋɔɇɛɔɊɎɒɔ ɕɔɓɥɘɢ, ɝɋɒ, ɗɔɇɗɘɈɋɓɓɔ, ɈɆɞ ɇɎɍɓɋɗ ɍɆɓɎɒɆɋɘɗɥ. 

ȵɖɎɈɋɊɋɓɓɡɏ ɓɎɌɋ ɕɋɖɋɝɋɓɢ ɈɔɕɖɔɗɔɈ ɕɔɒɔɌɋɘ ɈɆɒ Ɉ Ɉɡɇɔɖɋ 

ɓɆɕɖɆɈɑɋɓɎɥ Ɏ ɊɆɗɘ ɕɎɟə Ɋɑɥ ɖɆɍɒɡɞɑɋɓɎɥ: ɐəɊɆ ɊɆɑɢɞɋ ɊɈɎɉɆɘɢɗɥ Ɏ ɝɘɔ 

ɔɘɗɑɋɌɎɈɆɘɢ.  

ȭɆɊɆɏɘɋ ɗɋɇɋ ɣɘɎ Ɉɔɕɖɔɗɡ, Ɇ ɑəɝɞɋ Ɉɗɋɉɔ ï ɍɆɕɎɞɎɘɋ ɔɘɈɋɘɡ ɓɆ ɑɎɗɘɐɋ 

ɇəɒɆɉɎ: 

Á Ƚɘɔ ɊɋɑɆɋɘ/ɕɖɔɊɆɋɘ ɈɆɞɆ ɐɔɒɕɆɓɎɥ? 

Á Ȩɔ Ɏɒɥ ɝɋɉɔ Ɉɡ ɣɘɎɒ ɍɆɓɎɒɆɋɘɋɗɢ? 
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Á Ȱɔɒə Ɉɡ ɕɖɔɊɆɋɘɋ? Ȱɘɔ ɈɆɞɆ ɜɋɑɋɈɆɥ ɆəɊɎɘɔɖɎɥ? 

Á ȰɆɐɎɋ ɉɑɆɈɓɡɋ ɕɖɔɇɑɋɒɡ ɐɑɎɋɓɘɔɈ Ɉɡ ɖɋɞɆɋɘɋ? 

Á Ƚɋɒ Ɉɡ ɔɘɑɎɝɆɋɘɋɗɢ ɔɘ ɐɔɓɐəɖɋɓɘɔɈ? 

Á ȰɆɐɎɋ ɐɆɝɋɗɘɈɆ ɈɆɞɋɉɔ ɇɎɍɓɋɗɆ ɇɔɑɢɞɋ Ɉɗɋɉɔ ɜɋɓɥɘ ɈɆɞɎ ɐɑɎɋɓɘɡ? 

Á Ƚɘɔ ɗɊɋɑɆɋɘ ɈɆɞə ɐɔɒɕɆɓɎɤ əɗɕɋɞɓɔɏ ɝɋɖɋɍ 5 ɑɋɘ? 

Á ȰɆɐɎɒ ɕəɘɋɒ Ɉɡ ɊɔɗɘɎɉɓɋɘɋ ɣɘɔɉɔ əɗɕɋɛɆ? 

Á ȰɆɐ Ɉɡ ɕɔɒɔɉɆɋɘɋ ɔɐɖəɌɆɤɟɋɒə ɒɎɖə Ɏ ɔɇɟɋɗɘɈə? 

ȷ ɕɔɒɔɟɢɤ ɕɖɔɗɘɔɉɔ əɕɖɆɌɓɋɓɎɥ Ɉɡ ɗɒɔɌɋɘɋ ɕɔɗɒɔɘɖɋɘɢ ɓɆ ɗɈɔɏ ɇɎɍɓɋɗ ɗ 

ɖɆɍɓɡɛ ɗɘɔɖɔɓ, ɗɘɖəɐɘəɖɎɖɔɈɆɘɢ ɎɓɚɔɖɒɆɜɎɤ Ɏ ɗɚɔɖɒəɑɎɖɔɈɆɘɢ 

ɗɔɇɗɘɈɋɓɓəɤ ɒɎɗɗɎɤ ɐɔɒɕɆɓɎɎ, ɐɔɘɔɖɆɥ ɔɕɖɋɊɋɑɎɘ ɈɆɞɎ ɜɋɓɓɔɗɘɎ, ɔɘɖɆɍɎɘ 

ɕɖɋɊɓɆɍɓɆɝɋɓɎɋ Ɏ ɖɔɑɢ ɇɎɍɓɋɗɆ Ɉ ɔɇɟɋɗɘɈɋ. ȲɎɗɗɎɥ ɐɔɒɕɆɓɎɎ ï ɣɘɔ ɘɔ, ɖɆɊɎ 

ɝɋɉɔ Ɉɡ ɗəɟɋɗɘɈəɋɘɋ ɕɔɒɎɒɔ ɍɆɖɆɇɆɘɡɈɆɓɎɥ Ɋɋɓɋɉ. ȹ ɒɓɔɉɎɛ ɎɍɈɋɗɘɓɡɛ 

ɇɖɋɓɊɔɈ ɔɓɎ ɕɖɔɕɎɗɆɓɡ ɓɆ ɔɚɎɜɎɆɑɢɓɡɛ ɗɆɏɘɆɛ.  

Ȩɔɘ ɕɖɎɒɋɖɡ ɒɎɗɗɎɏ 5 ɘɔɕ-ɐɔɒɕɆɓɎɏ: 

ȲɎɗɗɎɥ Google : çȹɕɔɖɥɊɔɝɎɘɢ Ɉɗɤ Ɏɒɋɤɟəɤɗɥ Ɉ ɒɎɖɋ ɎɓɚɔɖɒɆɜɎɤ Ɏ 

ɔɇɋɗɕɋɝɎɘɢ ɐ ɓɋɏ ɇɡɗɘɖɡɏ Ɏ əɊɔɇɓɡɏ Ɋɔɗɘəɕè. 

ȲɎɗɗɎɥ Facebook : çȵɖɋɊɔɗɘɆɈɎɘɢ ɑɤɊɥɒ ɈɔɍɒɔɌɓɔɗɘɢ ɕɔɊɋɑɎɘɢɗɥ ɗɈɔɋɏ 

ɌɎɍɓɢɤ ɗ ɊɖəɉɎɒɎ Ɏ ɗɊɋɑɆɘɢ ɒɎɖ ɇɔɑɋɋ ɔɘɐɖɡɘɡɒ Ɏ ɔɇɠɋɊɎɓɋɓɓɡɒè. 

ȲɎɗɗɎɥ ɅɓɊɋɐɗɆ: çȳɋɗɘɎ Ɉɡɇɔɖ ɓɆɖɔɊɆɒ ɒɎɖɆè. (Ɏɍ ɐɓɎɉɎ ɅɓɊɋɐɗ ȨɔɑɔɌɆ: 

ȮɗɘɔɖɎɥ ɗɔɍɊɆɓɎɥ ɐɔɒɕɆɓɎɎ ɒɋɝɘɡ, ɆɈɘɔɖ ȨɑɆɊɎɗɑɆɈ ȪɔɖɔɚɋɋɈ) 

ȲɎɗɗɎɥ IKEA :  çȮɍɒɋɓɎɘɢ ɐ ɑəɝɞɋɒə ɕɔɈɗɋɊɓɋɈɓəɤ ɌɎɍɓɢ ɒɓɔɉɎɛ ɑɤɊɋɏè. 

ȲɎɗɗɎɥ Microsoft :  çȪɆɘɢ ɈɔɍɒɔɌɓɔɗɘɢ ɐɆɌɊɔɒə ɝɋɑɔɈɋɐə Ɏ ɐɆɌɊɔɏ 

ɔɖɉɆɓɎɍɆɜɎɎ ɓɆ ɕɑɆɓɋɘɋ ɊɔɇɎɈɆɘɢɗɥ ɇɔɑɢɞɋɉɔè. 

ȨɔɍɈɖɆɟɆɋɒɗɥ ɐ ɜɋɑɋɈɡɒ ɊɋɏɗɘɈɎɥɒ, ɐɔɘɔɖɡɋ ɗɔɈɋɖɞɆɤɘ ɕɔɑɢɍɔɈɆɘɋɑɎ ɓɆ 

ɈɆɞɋɒ ɗɆɏɘɋ. ȹɗɑɔɈɓɔ Ɏɛ ɒɔɌɓɔ ɖɆɍɊɋɑɎɘɢ ɓɆ ɊɈɋ ɗɔɗɘɆɈɑɥɤɟɎɋ: 

Á ɔɗɓɔɈɓɡɋ ɜɋɑɎ (ɒɆɐɖɔɐɔɓɈɋɖɗɎɎ, ɒɆɐɖɔɜɋɑɎ) ï ɘɋ, ɐɔɘɔɖɡɋ ɓɆɕɖɥɒəɤ 

ɈɑɎɥɤɘ ɓɆ ɕɔɑəɝɋɓɎɋ ɐɔɓɋɝɓɡɛ Ɋɋɓɋɉ; 

Á ɈɗɕɔɒɔɉɆɘɋɑɢɓɡɋ ɜɋɑɎ (ɒɎɐɖɔɐɔɓɈɋɖɗɎɎ, ɒɎɐɖɔɜɋɑɎ) ï ɘɋ, ɐɔɘɔɖɡɋ ɓɋ 

ɈɑɎɥɤɘ ɓɆɕɖɥɒəɤ ɓɆ ɕɔɑəɝɋɓɎɋ Ɋɋɓɋɉ, ɓɔ ɥɈɑɥɤɘɗɥ ɕɖɔɒɋɌəɘɔɝɓɡɒɎ 

ɓɆ ɕəɘɎ ɐ ɔɗɓɔɈɓɡɒ. 

Ȱ ɔɗɓɔɈɓɡɒ ɜɋɑɥɒ ɔɘɓɔɗɥɘɗɥ: ɍɈɔɓɔɐ, ɍɆɥɈɐɆ, ɍɆɐɆɍ, ɐ ɈɗɕɔɒɔɉɆɘɋɑɢɓɡɒ ï 

ɊɔɇɆɈɑɋɓɎɋ ɘɔɈɆɖɆ Ɉ ɐɔɖɍɎɓə, ɕɔɗɋɟɋɓɎɋ ɖɆɍɊɋɑɆ ɐɔɓɘɆɐɘɔɈ, ɔɇɟɋɓɎɋ Ɉ 

ɝɆɘɋ, ɕɖɔɗɒɔɘɖ ɈɎɊɋɔ Ɏ ɘ.Ɋ. ȵɔɊɖɔɇɓɋɋ ɔ ɘɔɒ, ɐɆɐ Ɏɛ ɔɘɗɑɋɌɎɈɆɘɢ Ɉ Google  

Analytics , ɇəɊɋɘ ɖɆɍɔɇɖɆɓɔ Ɉ ɕɔɗɑɋɊəɤɟɎɛ ɒɆɘɋɖɎɆɑɆɛ. 
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ȸɋɑɋɚɔɓɓɡɋ ɍɈɔɓɐɎ ɒɔɌɓɔ ɔɘɗɑɋɌɎɈɆɘɢ ɗ ɕɔɒɔɟɢɤ ɗɕɋɜɎɆɑɢɓɡɛ ɗɋɖɈɎɗɔɈ 

ɗɔ ɗɘɆɘɎɝɋɗɐɎɒ ɓɔɒɋɖɔɒ (ɗɆɒɡɏ ɕɔɕəɑɥɖɓɡɏ Ɏ ɕɖɔɗɘɔɏ Ɉ ɎɗɕɔɑɢɍɔɈɆɓɎɎ -  

ȼɋɑɋɈɔɏ ɍɈɔɓɔɐ ɅɓɊɋɐɗ) ɎɑɎ ɊɎɓɆɒɎɝɋɗɐɔɏ ɕɔɊɒɋɓɔɏ (ROIstat , Calltouch , 

Comagic , Ringostat , Callibri  Ɏ ɘ.Ɋ.), ɐɔɉɊɆ ɐɆɌɊɔɒə Ɏɍ ɎɗɘɔɝɓɎɐɔɈ 

ɕɖɎɗɈɆɎɈɆɋɘɗɥ ɔɕɖɋɊɋɑɋɓɓɡɏ ɕɋɖɋɝɋɓɢ ɓɔɒɋɖɔɈ Ɉ ɍɆɈɎɗɎɒɔɗɘɎ ɔɘ 

ɐɔɑɎɝɋɗɘɈɆ ɗɋɆɓɗɔɈ Ɏ Ɏɛ ɕɖɔɊɔɑɌɎɘɋɑɢɓɔɗɘɎ. 

ȴɝɋɓɢ ɝɆɗɘɔ ɖɋɐɑɆɒɔɊɆɘɋɑɎ ɕɖɎ ɈɋɊɋɓɎɎ ɖɋɐɑɆɒɓɡɛ ɐɆɒɕɆɓɎɏ Ɉ 

ɅɓɊɋɐɗ.ȪɎɖɋɐɘ Ɏ Google  AdWords  ɕɖɋɓɋɇɖɋɉɆɤɘ ɗɘɆɘɎɝɋɗɐɎɒɎ ɓɔɒɋɖɆɒɎ Ɉ 

ɈɎɍɎɘɐɆɛ Ɏ ɔɗɘɆɈɑɥɤɘ ɘɆɒ ɔɇɡɝɓɡɏ ɓɔɒɋɖ ɘɋɑɋɚɔɓɆ. Ȧ ɣɘɔ ɓɆɕɖɆɗɓɔ, 

ɕɔɗɐɔɑɢɐə ɋɗɘɢ ɔɕɖɋɊɋɑɋɓɓɡɏ ɘɎɕ ɑɤɊɋɏ, ɐɔɘɔɖɡɋ ɓɋ ɕɋɖɋɛɔɊɥɘ ɕɔ ɖɋɐɑɆɒɋ, 

Ɇ ɗɖɆɍə Ɍɋ ɍɈɔɓɥɘ ɕɔ ɔɇɠɥɈɑɋɓɎɤ Ɏɍ ɕɔɎɗɐɔɈɔɏ ɈɡɊɆɝɎ. Ȼɔɘɥ Ɋɔɑɥ ɘɆɐɎɛ 

ɔɇɖɆɟɋɓɎɏ ɐɖɆɏɓɋ ɓɋɈɋɑɎɐɆ, ɍɈɔɓɔɐ Ɏɍ ɐɔɓɘɋɐɗɘɓɔɏ ɖɋɐɑɆɒɡ ɆɈɘɔɒɆɘɎɝɋɗɐɎ 

ɕɖɎɗɈɆɎɈɆɋɘɗɥ ɔɖɉɆɓɎɝɋɗɐɔɒə ɕɔɎɗɐə, ɝɘɔ ɓɋɈɋɖɓɔ. Ȱɖɔɒɋ ɘɔɉɔ, ɋɗɘɢ 

ɇɔɑɢɞɔɋ ɐɔɑɎɝɋɗɘɈɔ ɓɎɞ, ɉɊɋ Ɋɔɑɥ ɘɋɑɋɚɔɓɓɡɛ ɍɈɔɓɐɔɈ ɍɓɆɝɎɘɋɑɢɓɔ Ɉɡɞɋ 

Ɉɗɋɛ ɔɗɘɆɑɢɓɡɛ ɚɔɖɒ ɔɇɖɆɟɋɓɎɏ, Ɏ ɝɋɑɔɈɋɐə Ɉɔɔɇɟɋ ɓɋ ɔɇɥɍɆɘɋɑɢɓɔ 

ɕɋɖɋɛɔɊɎɘɢ ɓɆ ɗɆɏɘ, ɝɘɔɇɡ ɈɔɗɕɔɑɢɍɔɈɆɘɢɗɥ əɗɑəɉɔɏ. ȳɆɕɖɎɒɋɖ, ɣɈɆɐəɆɜɎɥ 

ɆɈɘɔɒɔɇɎɑɥ, ɒɋɊɎɜɎɓɗɐɆɥ ɕɔɒɔɟɢ, ɈɡɍɔɈ ɘɆɐɗɎ Ɏ ɘ.Ɋ. Ȱ ɗɑɔɈə, Ɋɑɥ ɘɆɐɎɛ 

ɕɖɔɋɐɘɔɈ AdWords  Ɏɒɋɋɘ ɔɘɊɋɑɢɓɡɏ ɈɎɊ ɕɔɎɗɐɔɈɡɛ ɔɇɠɥɈɑɋɓɎɏ, ɐɔɘɔɖɡɋ 

ɓɆɍɡɈɆɤɘɗɥ çȴɇɠɥɈɑɋɓɎɥ ɘɔɑɢɐɔ ɗ ɓɔɒɋɖɔɒ ɘɋɑɋɚɔɓɆè. ȰɑɎɐ ɕɔ ɔɇɠɥɈɑɋɓɎɤ 

ɕɖɎɈɔɊɎɘ ɐ ɆɈɘɔɒɆɘɎɝɋɗɐɔɒə ɍɈɔɓɐə ɗɔ ɗɒɆɖɘɚɔɓɆ. 

ȭɆɕɔɑɓɋɓɓɡɋ ɍɆɥɈɐɎ Ɏ ɔɚɔɖɒɑɋɓɓɡɋ ɍɆɐɆɍɡ ï ɣɘɔ ɔɗɓɔɈɓɡɋ Ɏ ɐɔɓɋɝɓɡɋ 

ɊɋɏɗɘɈɎɥ ɕɔɑɢɍɔɈɆɘɋɑɋɏ ɈɆɞɋɉɔ ɗɆɏɘɆ, ɐɔɘɔɖɡɛ Ɉɡ ɔɘ ɓɎɛ ɌɊɋɘɋ.  

ȰɔɉɊɆ ɊɋɏɗɘɈɎɋ ɕɖɔɎɗɛɔɊɎɘ ɓɋ ɓɆ ɗɆɏɘɋ Ɏ ɓɋɘ ɈɔɍɒɔɌɓɔɗɘɎ ɆɓɆɑɎɍɎɖɔɈɆɘɢ 

ɊɆɓɓɡɋ ɗ ɕɔɒɔɟɢɤ ɗɝɋɘɝɎɐɔɈ Ɉɋɇ-ɆɓɆɑɎɘɎɐɎ, ɒɔɌɓɔ ɈɔɗɕɔɑɢɍɔɈɆɘɢɗɥ 

ɕɖɎɓɜɎɕɔɒ 1 ɎɗɘɔɝɓɎɐ ï 1 ɎɊɋɓɘɎɚɎɐɆɘɔɖ. ȳɆɕɖɎɒɋɖ, ɐɔɒɕɆɓɎɥ Burger  King  

ɐɆɌɊɡɏ ɓɔɈɡɏ ɎɗɘɔɝɓɎɐ ɖɆɍɒɋɟɆɋɘ əɓɎɐɆɑɢɓɡɒ ɕɖɔɒɔɐɔɊɔɒ, ɐɔɘɔɖɡɏ 

ɕɔɍɈɔɑɥɋɘ Ɏɒ ɕɔɓɥɘɢ, ɔɘɐəɊɆ ɕɖɎɞɋɑ ɕɔɑɢɍɔɈɆɘɋɑɢ Ɏ ɝɘɔ ɔɓ ɐəɕɎɑ (Ɏɍ 

ɕɖɎɑɔɌɋɓɎɥ ɅɓɊɋɐɗ.Ȳɋɘɖɔ, ɕɔ ɚɑɆɋɖə, Ɏɍ ɐɔɓɘɋɐɗɘɓɔɏ ɖɋɐɑɆɒɡ Ɏ ɘ.Ɋ.). ȸɔɌɋ 

ɗɆɒɔɋ ɊɋɑɆɤɘ ɒɆɖɐɋɘɔɑɔɉɎ Ɋɑɥ ɇɋɗɕɑɆɘɓɔɏ ɔɓɑɆɏɓ-Ɏɉɖɡ World of Tanks, 

ɖɆɍɒɋɟɆɥ ɓɆ ɇɎɑɇɔɖɊɆɛ, ɗɆɏɘɆɛ-ɕɆɖɘɓɋɖɆɛ, ə ɇɑɔɉɋɖɔɈ, ɓɆ ɖɆɊɎɔ ɎɑɎ ɉɊɋ-

ɑɎɇɔ ɋɟɋ ɎɓɚɔɖɒɆɜɎɤ ɕɔ ɆɐɜɎɎ ɗ əɓɎɐɆɑɢɓɡɒ ɕɖɔɒɔɐɔɊɔɒ. 

ȵɖɎɒɋɝɆɓɎɋ: Ɉɗɋ ɊɋɏɗɘɈɎɥ, ɗɔɈɋɖɞɆɋɒɡɋ ɓɆ ɗɆɏɘɋ, ɒɡ ɇəɊɋɒ əɝɎɘɢɗɥ 

ɓɆɗɘɖɆɎɈɆɘɢ Ɉ ɕɖɔɜɋɗɗɋ ɊɆɓɓɔɏ ɐɓɎɉɎ ɓɆ ɕɖɎɒɋɖɋ ɎɓɗɘɖəɒɋɓɘɆ Google  

Analytics . 

ȮɘɆɐ, ɒɡ ɖɆɍɔɇɖɆɑɎ ɔɗɓɔɈɓɡɋ Ɏ ɈɗɕɔɒɔɉɆɘɋɑɢɓɡɋ ɜɋɑɎ, ɔɕɖɋɊɋɑɎɑɎ 

ɜɋɑɋɈɡɋ ɊɋɏɗɘɈɎɥ ɓɆ ɓɆɞɋɒ ɗɆɏɘɋ, ɓɋɒɓɔɉɔ ɍɆɘɖɔɓəɑɎ ɕɔɓɥɘɎɋ ɒɎɗɗɎɥ 
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ɐɔɒɕɆɓɎɎ. ȸɋɕɋɖɢ ɔɗɘɆɑɔɗɢ ɕɔɍɓɆɐɔɒɎɘɢɗɥ ɗ ɐɑɤɝɋɈɡɒɎ ɕɔɐɆɍɆɘɋɑɥɒɎ 

ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɇɎɍɓɋɗɆ (Key  Performance  Indicators , KPI) . 

KPI  ï ɣɘɔ ɒɋɘɖɎɐɎ, ɐɔɘɔɖɡɋ Ɉɡ ɇəɊɋɘɋ ɗɈɔɊɎɘɢ Ɉ ɘɆɇɑɎɜə Excel  ɎɑɎ ɕɔ 

ɐɔɘɔɖɡɒ ɇəɊɋɘɋ ɗɘɖɔɎɘɢ ɔɘɝɋɘɡ Ɉ Analytics . ȴɓɎ ɕɔɒɔɉəɘ ɈɆɒ ɕɔɓɥɘɢ, ɕɔɝɋɒə 

ɇɎɍɓɋɗ ɓɋ ɕɖɎɓɔɗɎɘ ɔɌɎɊɆɋɒɡɛ ɖɋɍəɑɢɘɆɘɔɈ, Ɏ ɝɘɔ ɓɋɔɇɛɔɊɎɒɔ ɎɍɒɋɓɎɘɢ, 

ɝɘɔɇɡ ɊɔɗɘɎɝɢ ɓɆɎɑəɝɞɎɛ ɕɔɐɆɍɆɘɋɑɋɏ. 

ȰɖɆɏɓɋ ɈɆɌɓɔ ɕɔɓɎɒɆɘɢ, ɝɘɔ ɐɑɤɝɋɈɡɋ ɕɔɐɆɍɆɘɋɑɎ ɣɚɚɋɐɘɎɈɓɔɗɘɎ 

ɍɆɈɎɗɥɘ ɎɗɐɑɤɝɎɘɋɑɢɓɔ ɔɘ ɜɋɑɋɏ, ɐɔɘɔɖɡɛ Ɉɡ ɛɔɘɎɘɋ ɊɔɇɎɘɢɗɥ Ɏ ɐɆɐɎɋ 

ɍɆɊɆɝɎ Ɋɑɥ ɣɘɔɉɔ ɓəɌɓɔ ɖɋɞɎɘɢ. Ȯɍɒɋɖɥɘɢ ɒɔɌɓɔ Ɉɗɋ Ɏ Ɉɗɥ. Ȩ ɎɓɗɘɖəɒɋɓɘɆɛ 

Ɉɋɇ-ɆɓɆɑɎɘɎɐɎ ɍɆɑɔɌɋɓɔ ɔɉɖɔɒɓɔɋ ɐɔɑɎɝɋɗɘɈɔ ɚəɓɐɜɎɏ, ɓɆ ɕɖɆɐɘɎɐɋ 

ɐɔɘɔɖɡɋ ɕɖɎɒɋɓɥɤɘɗɥ ɐɖɆɏɓɋ ɖɋɊɐɔ. ȴɊɓɆɐɔ, ɝɘɔɇɡ ɕɔɓɥɘɢ, ɝɘɔ ɓəɌɓɔ 

ɊɔɖɆɇɔɘɆɘɢ, ɎɍɒɋɓɎɘɢ ɎɑɎ ɕɔɕɖɆɈɎɘɢ, ɊɔɗɘɆɘɔɝɓɔ ɔɘɗɑɋɌɎɈɆɘɢ Ɉɗɋɉɔ 

ɓɋɗɐɔɑɢɐɔ ɕɔɐɆɍɆɘɋɑɋɏ. 

 

ȶɎɗ. 5. ȼɋɑɎ Ɏ ɐɑɤɝɋɈɡɋ ɕɔɐɆɍɆɘɋɑɎ ɣɚɚɋɐɘɎɈɓɔɗɘɎ 

 

ȰɆɌɊɡɏ KPI, ɔɘɓɔɗɥɟɎɏɗɥ ɐ ɔɕɖɋɊɋɑɋɓɓɔɏ ɜɋɑɎ, ɒɡ ɒɔɌɋɒ ɖɆɗɐɖɡɘɢ 

Ɉɉɑəɇɢ. ȳɆɕɖɎɒɋɖ, Ɋɑɥ ɖɔɗɘɆ ɕɖɔɊɆɌ Ɉ ɗɑɋɊəɤɟɋɒ ɒɋɗɥɜɋ ɕɔɐɆɍɆɘɋɑɎ KPI 

ɇəɊəɘ ɈɡɉɑɥɊɋɘɢ ɘɆɐ: 

Á ɋɌɋɊɓɋɈɓɡɋ ɕɖɔɊɆɌɎ ï ɐɔɑɎɝɋɗɘɈɔ ɍɆɥɈɔɐ, ɗɘɔɎɒɔɗɘɢ ɐɆɌɊɔɉɔ 

ɔɇɖɆɟɋɓɎɥ, ɐɔɓɈɋɖɗɎɥ ɔɕɋɖɆɘɔɖɆ; 
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Á ɘɖɆɚɎɐ ɗɆɏɘɆ ï ɊɆɓɓɡɋ ɗ ɖɆɍɇɎɈɐɔɏ ɕɔ ɎɗɘɔɝɓɎɐɆɒ (ɔɛɈɆɘ, ɐɔɑɎɝɋɗɘɈɔ 

ɕɋɖɋɛɔɊɔɈ, ɗɘɔɎɒɔɗɘɢ ɕɋɖɋɛɔɊɆ, ɐɑɎɐɆɇɋɑɢɓɔɗɘɢ ɔɇɠɥɈɑɋɓɎɥ, ɊɔɛɔɊ ɓɆ 

ɐɑɎɐ); 

Á ɐɔɓɈɋɖɗɎɥ ɗɆɏɘɆ ï ɐɔɣɚɚɎɜɎɋɓɘ ɐɔɓɈɋɖɗɎɎ ɗɆɏɘɆ; ɐɔɗɈɋɓɓɡɋ 

ɕɔɐɆɍɆɘɋɑɎ: ɕɔɐɆɍɆɘɋɑɢ ɔɘɐɆɍɔɈ, ɉɑəɇɎɓɆ ɕɖɔɗɒɔɘɖɆ. 

ȰɑɤɝɋɈɡɋ ɕɔɐɆɍɆɘɋɑɎ ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɘɆɐɌɋ ɍɆɈɎɗɥɘ ɔɘ ɗɚɋɖɡ 

ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ. ȳɆɕɖɎɒɋɖ, ɗɋɐɘɔɖ B2B ɗɔɗɖɋɊɔɘɔɝɋɓ ɓɆ 

ɕɖɎɈɑɋɝɋɓɎɎ ɓɔɈɡɛ ɐɑɎɋɓɘɔɈ, Ɇ Ȩ2ȷ ɚɔɐəɗɎɖəɋɘɗɥ ɓɆ ɈɋɑɎɝɎɓɋ ɗɖɋɊɓɋɉɔ 

ɝɋɐɆ. 

ȶɆɗɗɒɔɘɖɎɒ 6 ɕɔɕəɑɥɖɓɡɛ ɒɋɘɖɎɐ ɣɚɚɋɐɘɎɈɓɔɗɘɎ: CPA  ( CPL ), CPO, ROI  

( ROMI ) , ROAS  Ɏ Ȫȶȶ.  

CPA  ( Cost  Per  Action )  ï ɗɘɔɎɒɔɗɘɢ ɊɋɏɗɘɈɎɥ, ɐɔɘɔɖɔɋ ɗɔɈɋɖɞɎɑ 

ɕɔɑɢɍɔɈɆɘɋɑɢ ɓɆ ɗɆɏɘɋ. 

ȨɑɆɊɋɑɋɜ ɗɆɏɘɆ ɗɆɒ ɔɕɖɋɊɋɑɥɋɘ, ɝɘɔ ɗɝɎɘɆɘɢ ɊɋɏɗɘɈɎɋɒ ɓɆ ɗɆɏɘɋ ï 

ɕɖɔɗɒɔɘɖ ɔɕɖɋɊɋɑɋɓɓɔɏ ɗɘɖɆɓɎɜɡ/ɈɎɊɋɔ, ɐɑɎɐ ɕɔ ɐɓɔɕɐɋ ɎɑɎ ɍɆɕɔɑɓɋɓɓəɤ 

ɍɆɥɈɐə. Ȩ ɕɔɗɑɋɊɓɋɒ ɗɑəɝɆɋ CPA ɕɖɎɖɆɈɓɎɈɆɋɘɗɥ ɐ CPL. 

CPL  ( Cost  Per  Lead )  ï ɗɘɔɎɒɔɗɘɢ ɍɆ ɕɔɘɋɓɜɎɆɑɢɓɔɉɔ ɐɑɎɋɓɘɆ (ɑɎɊ), 

ɐɔɘɔɖɡɏ ɔɗɘɆɈɎɑ ɗɈɔɎ ɐɔɓɘɆɐɘɓɡɋ ɊɆɓɓɡɋ ɝɋɖɋɍ ɚɔɖɒə ɔɇɖɆɘɓɔɏ ɗɈɥɍɎ ɎɑɎ 

ɗɈɥɍɆɑɗɥ ɗ ɓɆɒɎ ɓɆɕɖɥɒəɤ. 

CPA = CPL = ȶɆɗɛɔɊ ɓɆ ɖɋɐɑɆɒə / ȰɔɑɎɝɋɗɘɈɔ ɊɋɏɗɘɈɎɏ 

ȵɔɐɆɍɆɘɋɑɢ ɕɖɎɒɋɓɎɒ ɐ ɔɜɋɓɐɋ ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɕɔɗɆɊɔɝɓɡɛ ɗɘɖɆɓɎɜ. 

CPO (Cost Per Order)  ï ɗɘɔɎɒɔɗɘɢ ɔɊɓɔɉɔ ɕɔɊɘɈɋɖɌɊɋɓɓɔɉɔ ɍɆɐɆɍɆ, 

ɔɗɘɆɈɑɋɓɓɔɉɔ ɓɆ ɗɆɏɘɋ. 

CPO = ȶɆɗɛɔɊ ɓɆ ɖɋɐɑɆɒə / ȰɔɑɎɝɋɗɘɈɔ ɍɆɐɆɍɔɈ 

ȽɆɗɘɔ ɊɆɓɓɡɏ ɕɔɐɆɍɆɘɋɑɢ Ɏɗɕɔɑɢɍəɋɘɗɥ Ɋɑɥ ɆɓɆɑɎɍɆ ɣɚɚɋɐɘɎɈɓɔɗɘɎ 

Ɏɓɘɋɖɓɋɘ-ɒɆɉɆɍɎɓɔɈ. 

ROI (Return on Investment) , ROMI (Return on Marketing 

Investment)  -  ɖɋɓɘɆɇɋɑɢɓɔɗɘɢ ɎɓɈɋɗɘɎɜɎɏ.  

ROI  = (ȪɔɛɔɊ ï ȶɆɗɛɔɊ) / ȶɆɗɛɔɊ * 100% 

Ȩ Google  Analytics  ï ɣɘɔ:  

ȶɋɓɘɆɇɋɑɢɓɔɗɘɢ ɎɓɈɋɗɘɎɜɎɏ = (ȪɔɛɔɊ ï ȷɋɇɋɗɘɔɎɒɔɗɘɢ ɖɋɆɑɎɍɔɈɆɓɓɡɛ 

ɘɔɈɆɖɔɈ) / ȷɋɇɋɗɘɔɎɒɔɗɘɢ ɖɋɆɑɎɍɔɈɆɓɓɡɛ ɘɔɈɆɖɔɈ * 100%  
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ROI ɕɔɐɆɍɡɈɆɋɘ, ɔɐəɕɆɋɘɗɥ ɑɎ ɇɎɍɓɋɗ ɗ əɝɋɘɔɒ Ɉɗɋɛ ɈɑɔɌɋɓɓɡɛ Ɉ ɓɋɉɔ 

Ɋɋɓɋɉ. ȳɆɕɖɎɒɋɖ, Ɉ ɘɋɝɋɓɎɋ ɒɋɗɥɜɆ ɈɆɞɎ ɈɑɔɌɋɓɎɥ ɗɔɗɘɆɈɎɑɎ 500 000 ɖəɇ., 

Ɇ ɊɔɛɔɊ ɍɆ ɣɘɔɘ ɕɋɖɎɔɊ -  2 000  000 ɖəɇ. ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ROI  ɗɔɗɘɆɈɎɑ 300%: 

ROI  = ( 2 000  000 ï 500  000) / 500  000 * 100% =  300%  

ȨɡɗɔɐɆɥ ɖɋɓɘɆɇɋɑɢɓɔɗɘɢ ɈɔɍɈɖɆɘɆ ɎɓɈɋɗɘɎɜɎɏ ɉɔɈɔɖɎɘ ɔ ɘɔɒ, ɝɘɔ ɖɋɐɑɆɒɆ 

ɕɖɎɓɔɗɎɘ ɕɖɎɇɡɑɢ. ȮɓɔɉɊɆ ɚɔɖɒəɑə ɕɎɞəɘ ɎɗɛɔɊɥ Ɏɍ ɕɖɎɇɡɑɎ (ɒɆɖɌɎ) Ɏ 

ɎɓɈɋɗɘɎɜɎɏ (ɈɐɑɤɝɆɥ ɗɋɇɋɗɘɔɎɒɔɗɘɢ ɘɔɈɆɖɆ, ɍɆɘɖɆɘ ɓɆ ɖɋɐɑɆɒə Ɏ ɎɍɊɋɖɌɋɐ 

ɓɆ ɛɖɆɓɋɓɎɋ, ɊɔɗɘɆɈɐə Ɏ ɘ.Ɋ.). ȩɑɆɈɓɔɋ, ɝɘɔɇɡ ɊɈɆ ɕɔɐɆɍɆɘɋɑɥ ɇɡɑɎ 

ɖɆɈɓɔɍɓɆɝɓɡɒɎ. 

ROAS  ( Return  On  Ad  Spend )  ï ɕɖɎɇɡɑɢ ɔɘ ɖɆɍɒɋɟɋɓɎɥ ɖɋɐɑɆɒɡ. 

Ȩ ɔɘɑɎɝɎɋ ɔɘ ROI, ROAS ɖɆɗɗɝɎɘɡɈɆɋɘɗɥ Ɋɑɥ ɐɆɌɊɔɉɔ ɈɑɔɌɋɓɓɔɉɔ ɖəɇɑɥ Ɉ 

ɖɋɐɑɆɒɓɡɋ ɐɆɒɕɆɓɎɎ.  

ROAS = ȪɔɛɔɊ ɔɘ ɖɋɐɑɆɒɓɡɛ ɐɆɒɕɆɓɎɏ / ȭɆɘɖɆɘɡ ɓɆ ɖɋɐɑɆɒɓɡɋ ɐɆɒɕɆɓɎɎ 

ȪɆɓɓɆɥ ɒɋɘɖɎɐɆ ɕɔɍɈɔɑɥɋɘ Ɏɍɒɋɖɥɘɢ ɣɚɚɋɐɘɎɈɓɔɗɘɢ ɖɋɐɑɆɒɓɡɛ ɐɆɒɕɆɓɎɏ 

Ɉ Ɏɓɘɋɖɓɋɘɋ. ȳɆɕɖɎɒɋɖ, ɍɆɘɖɆɘɡ ɓɆ ɖɋɐɑɆɒə ɗɔɗɘɆɈɎɑɎ 100 000 ɖəɇ. Ɉ ɒɋɗɥɜ, 

Ɇ ɊɔɛɔɊ ɍɆ ɣɘɔɘ Ɍɋ ɕɋɖɎɔɊ ï 500  000 ɖəɇ. ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ROAS ɗɔɗɘɆɈɎɑ 5 

ɖəɇ.: 

ROAS = 500  000 / 100  000 = 5 ɖəɇ. 

ɃɘɆ ɈɋɑɎɝɎɓɆ ɉɔɈɔɖɎɘ ɓɆɒ ɔ ɘɔɒ, ɝɘɔ ɓɆ ɐɆɌɊɡɏ ɈɑɔɌɋɓɓɡɏ 1 ɖəɇɑɢ Ɉ 

ɖɋɐɑɆɒə Ɉɡ ɍɆɖɆɇɔɘɆɑɎ 5 ɖəɇɑɋɏ. 

Ȫȶȶ (Ɋɔɑɥ ɖɋɐɑɆɒɓɡɛ ɖɆɗɛɔɊɔɈ) ï ɔɘɓɔɞɋɓɎɋ ɗəɒɒɡ ɖɆɗɛɔɊɔɈ ɓɆ 

ɖɋɐɑɆɒə ɐ ɊɔɛɔɊə, ɐɔɘɔɖɡɏ ɔɓɆ ɕɖɎɓɋɗɑɆ. 

Ȫȶȶ = ȶɆɗɛɔɊɡ ɓɆ ɖɋɐɑɆɒə / ȪɔɛɔɊ ɔɘ ɖɋɐɑɆɒɓɡɛ ɐɆɒɕɆɓɎɏ * 100%  

ȳɆɕɖɎɒɋɖ, ɍɆɘɖɆɘɡ ɓɆ ɖɋɐɑɆɒə ɗɔɗɘɆɈɎɑɎ Ɉɗɋ ɘɋ Ɍɋ 100 000 ɖəɇ. Ɉ ɒɋɗɥɜ, 

Ɇ ɊɔɛɔɊ ɍɆ ɣɘɔɘ Ɍɋ ɕɋɖɎɔɊ ï 500  000 ɖəɇ. ȸɆɐɎɒ ɔɇɖɆɍɔɒ, Ȫȶȶ ɗɔɗɘɆɈɎɑ 20%: 

Ȫȶȶ = 100  000 / 500 000  * 100%  = 20%  

Ƚɋɒ ɓɎɌɋ ɕɔɐɆɍɆɘɋɑɢ, ɘɋɒ ɣɚɚɋɐɘɎɈɓɋɋ ɖɋɐɑɆɒɓɆɥ ɐɆɒɕɆɓɎɥ. ȫɉɔ ɝɆɗɘɔ 

ɕɖɎɒɋɓɥɤɘ Ɋɑɥ ɔɜɋɓɐɎ ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɕɖɔɊɈɎɌɋɓɎɥ ɘɔɈɆɖɔɈ Ɉ Ɏɓɘɋɖɓɋɘ-

ɒɆɉɆɍɎɓɋ. 

Ȫɑɥ ɖɋɐɑɆɒɓɡɛ ɐɆɒɕɆɓɎɏ ɘɆɐɌɋ ɒɔɉəɘ ɇɡɘɢ ɖɆɗɗɝɎɘɆɓɡ ɘɆɐɎɋ ɕɔɐɆɍɆɘɋɑɎ, 

ɐɆɐ:  

¶ CTR ( Cl ick - Through Rate)  ï ɐɑɎɐɆɇɋɑɢɓɔɗɘɢ ɔɇɠɥɈɑɋɓɎɥ;  
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¶ CPC ( Cost  Per  Click ) ï ɗɘɔɎɒɔɗɘɢ ɐɑɎɐɆ ɕɔ ɖɋɐɑɆɒɓɔɒə ɔɇɠɥɈɑɋɓɎɤ;  

¶ EPC (Earnings Per Click)  ï ɊɔɛɔɊ ɓɆ ɐɑɎɐ;  

¶ LTV  ( Lifetime  Value )  -  ɗɔɈɔɐəɕɓɆɥ ɕɖɎɇɡɑɢ ɐɔɒɕɆɓɎɎ, ɕɔɑəɝɆɋɒɆɥ ɔɘ 

ɔɊɓɔɉɔ ɐɑɎɋɓɘɆ ɍɆ Ɉɗɋ Ɉɖɋɒɥ ɖɆɇɔɘɡ ɗ ɓɎɒ. 

¶ CPI  ( Cost  Per  Install )  ï ɗɘɔɎɒɔɗɘɢ ɍɆ əɗɘɆɓɔɈɐə ɒɔɇɎɑɢɓɔɉɔ 

ɕɖɎɑɔɌɋɓɎɥ. 

 

UTM -ɒɋɘɐɎ 

UTM  ( Urchin  Tracking  Module , Urchin  Traffic  Monitor , utm -ɒɋɘɐɎ, əɘɒ-

ɒɋɘɐɎ) -  ɕɥɘɢ ɕɋɖɋɒɋɓɓɡɛ, Ɏɗɕɔɑɢɍəɋɒɡɛ ɒɆɖɐɋɘɔɑɔɉɆɒɎ Ɋɑɥ ɕɔɑəɝɋɓɎɥ 

ɊɔɕɔɑɓɎɘɋɑɢɓɔɏ ɎɓɚɔɖɒɆɜɎɎ ɔ ɕɆɖɆɒɋɘɖɆɛ ɕɋɖɋɛɔɊɆ ɕɔɗɋɘɎɘɋɑɥ ɗ 

ɖɋɐɑɆɒɓɔɏ ɕɑɔɟɆɊɐɎ Ɉ ɗɎɗɘɋɒə Ɉɋɇ-ɆɓɆɑɎɘɎɐɎ, Ɇ ɘɆɐɌɋ Ɋɑɥ ɔɘɗɑɋɌɎɈɆɓɎɥ 

ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɖɋɐɑɆɒɓɡɛ ɐɆɒɕɆɓɎɏ Ɏ ɑɤɇɡɛ ɊɖəɉɎɛ ɕəɇɑɎɐɆɜɎɏ. ȴɓɎ 

ɊɔɇɆɈɑɥɤɘɗɥ Ɉ ɐɔɓɋɜ URL ɗɗɡɑɐɎ ɕɔ ɔɕɖɋɊɋɑɋɓɓɡɒ ɕɖɆɈɎɑɆɒ.  

ȨɕɋɖɈɡɋ UTM-ɒɋɘɐɎ ɇɡɑɎ ɖɆɍɖɆɇɔɘɆɓɡ Ɏ ɗɘɆɑɎ ɕɖɎɒɋɓɥɘɢɗɥ Ɉ ɐɔɒɕɆɓɎɎ 

Urchin  Software Corp oration . ȷɋɏɝɆɗ ɣɘɔ ɔɇɟɋɕɖɎɍɓɆɓɓɡɏ ɒɎɖɔɈɔɏ 

ɗɘɆɓɊɆɖɘ ɖɆɍɒɋɘɐɎ ɗɗɡɑɔɐ, ɕɖɋɊɓɆɍɓɆɝɋɓɓɡɏ Ɋɑɥ ɆɓɆɑɎɍɆ ɊɆɓɓɡɛ Ɉɋɇ-

ɗɆɏɘɔɈ ɗ ɕɔɒɔɟɢɤ ɎɓɗɘɖəɒɋɓɘɔɈ ɆɓɆɑɎɘɎɐɎ Ɏ ɕɔɗɘɖɔɋɓɎɥ ɖɆɍɑɎɝɓɡɛ 

ɔɘɝɋɘɔɈ. 

ȵɖɎɒɋɖ ɗɗɡɑɐɎ ɗ utm -ɒɋɘɐɔɏ:  

http :// www .ru .osipenkov .ru / analytics / utm -

metki /? utm _source = google &utm _medium = cpc&utm _campaign = moi -

blog &utm _term = analytics &utm _content = text # block _2  

Ȫɑɥ ɓɆɝɆɑɆ ɖɆɍɇɋɖɋɒ Ɏɍ ɝɋɉɔ Ɉɔɔɇɟɋ ɗɔɗɘɔɎɘ URL. 

URL  ( Uniform  Resource  Locator , ȹȶȱ) ï ɋɊɎɓɡɏ əɐɆɍɆɘɋɑɢ ɖɆɍɒɋɟɋɓɎɥ 

Ɉɋɇ-ɗɆɏɘɆ Ɉ Ɏɓɘɋɖɓɋɘɋ. ȹ ɐɆɌɊɔɏ ɗɘɖɆɓɎɜɡ ɗɆɏɘɆ ɗɈɔɏ əɓɎɐɆɑɢɓɡɏ ɆɊɖɋɗ, 

ɐɔɘɔɖɡɏ ɔɊɓɔɍɓɆɝɓɔ ɔɕɖɋɊɋɑɥɋɘ ɖɆɍɒɋɟɋɓɎɋ ɗɘɖɆɓɎɜɡ. 

ȫɗɑɎ ɇɖɆɘɢ ɈɡɞɋɔɕɎɗɆɓɓɡɏ ɕɖɎɒɋɖ ɗ ɗɗɡɑɐɔɏ, ɘɔ URL ɗɔɗɘɔɎɘ Ɏɍ 

ɗɑɋɊəɤɟɎɛ ɣɑɋɒɋɓɘɔɈ: 

¶ ȵɖɔɘɔɐɔɑ (http://)  -  HyperText Transfer Protocol. ȹɘɈɋɖɌɊɋɓ Ɉ 1999 

ɉɔɊə, ɘɋɐəɟɆɥ ɈɋɖɗɎɥ HTTP 1.1, Ɉ ɓɆɗɘɔɥɟɋɋ Ɉɖɋɒɥ ɊɋɏɗɘɈəɋɘ ɕɔ 

əɒɔɑɝɆɓɎɤ. ȫɗɑɎ ɕɋɖɋɊ ɆɊɖɋɗɔɒ ɗɆɏɘɆ ɎɑɎ ɗɘɖɆɓɎɜɡ ɓɎɝɋɉɔ ɓɋ 

ɓɆɕɎɗɆɓɔ, ɘɔ Ɏɒɋɋɘɗɥ Ɉ ɈɎɊə Ɏɒɋɓɓɔ http . 

https://graphanalytics.ru/?utm_source=book&utm_medium=kolontitul
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ȸɆɐɌɋ ɋɗɘɢ ɊɖəɉɎɋ ɘɎɕɡ ɕɖɔɘɔɐɔɑɔɈ: 

1.  https://  -  HyperText Transfer Protocol Secure. ȴɇɡɝɓɡɏ HTTP, 

ɖɆɇɔɘɆɤɟɎɏ ɝɋɖɋɍ ɞɎɚɖɔɈɆɓɓɡɋ ɘɖɆɓɗɕɔɖɘɓɡɋ ɒɋɛɆɓɎɍɒɡ SSL Ɏ TLS. 

ȭɆɟɎɟɋɓɓɡɏ ɕɖɔɘɔɐɔɑ. ȷ 2014 ɉɔɊɆ Google  ɗɘɆɑ ɕɔɈɡɞɆɘɢ ɗɆɏɘɡ ɗ 

HTTPS Ɉ ɕɔɎɗɐɔɈɔɏ ɈɡɊɆɝɋ; 

2.  ftp ://  -  File Transfer Protocol. Ȯɗɕɔɑɢɍəɋɘɗɥ Ɋɑɥ ɊɔɗɘəɕɆ ɐ ɛɔɗɘɎɓɉə Ɏ 

ɕɖɎɋɒɆ/ɕɋɖɋɊɆɝɎ ɚɆɏɑɔɈ; 

3.  HTTP/2  ï ɕɔɗɘɋɕɋɓɓɔ ɈɓɋɊɖɥɋɒɡɏ ɕɖɔɘɔɐɔɑ, ɔɗɓɔɈɓɔɏ ɘɋɛɓɔɑɔɉɎɎ 

ɐɔɘɔɖɔɉɔ ɎɗɕɔɑɢɍɔɈɆɓɎɋ ɒəɑɢɘɎɕɑɋɐɗɎɖɔɈɆɓɎɥ (ɓɆɑɔɌɋɓɎɋ ɗɎɉɓɆɑɆ), 

ɝɘɔ ɕɔɍɈɔɑɥɋɘ ɔɊɓɔɈɖɋɒɋɓɓɔ ɕɋɖɋɊɆɈɆɘɢ ɇɔɑɢɞɔɋ ɐɔɑɎɝɋɗɘɈɔ ɍɆɕɖɔɗɔɈ 

ɕɔ ɔɊɓɔɒə ɇɆɍɔɈɔɒə ɗɔɋɊɎɓɋɓɎɤ ɒɋɌɊə ɇɖɆəɍɋɖɔɒ Ɏ ɗɋɖɈɋɖɔɒ. ȵɔ 

ɊɆɓɓɡɒ W3Techs  ɓɆ 1 Ɏɤɑɥ 2017 ɉɔɊɆ, 14.9 % Ɉɗɋɛ Ɉɋɇ-ɗɆɏɘɔɈ 

ɕɔɊɊɋɖɌɎɈɆɤɘ ɕɖɔɘɔɐɔɑ HTTP/2. 

¶ ȵɖɋɚɎɐɗ www  -  World  Wide  Web, ɈɗɋɒɎɖɓɆɥ ɕɆəɘɎɓɆ. Ȩ ɕɔɗɑɋɊɓɎɋ 

ɓɋɗɐɔɑɢɐɔ ɑɋɘ Ɏɍ-ɍɆ ɕɔɈɡɞɋɓɎɥ ɎɓɚɔɖɒɆɘɎɈɓɔɗɘɎ ɕɔɥɈɎɑɆɗɢ 

ɘɋɓɊɋɓɜɎɥ ɐ ɗɔɐɖɆɟɋɓɎɤ ɊɑɎɓɡ ɆɊɖɋɗɔɈ ɗɆɏɘɔɈ. Ȩ ɗɈɥɍɎ ɗ ɣɘɎɒ ɗɋɏɝɆɗ 

ɒɆɑɔ ɐɘɔ Ɏɗɕɔɑɢɍəɋɘ ɕɖɋɚɎɐɗ WWW, Ɇ ɖɆɓɢɞɋ ɣɘɔ ɇɡɑɔ ɓɔɖɒɔɏ, 

ɕɔɗɐɔɑɢɐə ɕɔɑɢɍɔɈɆɘɋɑɎ ɎɓɘɋɖɓɋɘɆ ɓɋ ɈɗɋɉɊɆ ɕɔɓɎɒɆɑɎ, ɝɘɔ ɇəɐɈɡ Ɏ 

ɗɑɔɈɆ ɗ ɘɔɝɐɆɒɎ ð ɣɘɔ ɆɊɖɋɗ ɗɆɏɘɆ. 

¶ ȷəɇɊɔɒɋɓ (subdomain, ɕɔɊɊɔɒɋɓ) ï ɝɆɗɘɢ ɊɔɒɋɓɆ ɇɔɑɋɋ ɓɎɍɐɔɉɔ 

əɖɔɈɓɥ. Ȯɗɕɔɑɢɍəɋɘɗɥ Ɋɑɥ ɖɆɍɊɋɑɋɓɎɥ ɎɓɚɔɖɒɆɜɎɎ, ɖɆɍɑɎɝɓɡɛ 

ɕɖɔɊəɐɘɔɈ Ɏ ɝɆɗɘɔ Ɏɗɕɔɑɢɍəɋɘɗɥ Ɋɑɥ ɖɆɍɒɋɟɋɓɎɥ ɈɋɖɗɎɏ ɗɆɏɘɆ ɓɆ 

ɖɆɍɓɡɛ ɥɍɡɐɆɛ. Ȱ ɕɖɎɒɋɖə, Google  ɒɓɔɉɎɋ ɗɈɔɎ ɕɖɔɊəɐɘɡ ɊɋɖɌɎɘ ɓɆ 

ɕɔɊɊɔɒɋɓɆɛ. Ȩ ɒɔɋɏ ɗɗɡɑɐɋ ɕɔɊɊɔɒɋɓ -  ɣɘɔ ru . 

 

ȶɎɗ. 6. Google Ɏɗɕɔɑɢɍəɋɘ ɕɔɊɊɔɒɋɓɡ Ɋɑɥ ɗɈɔɎɛ ɕɖɔɊəɐɘɔɈ 

¶ Ȫɔɒɋɓ (osipenkov .ru )  -  ɓɆɍɈɆɓɎɋ ɈɆɞɋɉɔ ɇɖɋɓɊɆ, ɐɔɒɕɆɓɎɎ, ɕɖɔɋɐɘɆ. 

Ȩ ɝɆɗɘɢ ɊɔɒɋɓɆ ɈɛɔɊɎɘ ɊɔɒɋɓɓɆɥ ɍɔɓɆ (.ru) / Ɋɔɒɋɓ Ɉɋɖɛɓɋɉɔ əɖɔɈɓɥ 

https://graphanalytics.ru/?utm_source=book&utm_medium=kolontitul
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(top -level domain, TLD), ɔɕɖɋɊɋɑɋɓɎɋ ɐɔɘɔɖɔɉɔ ɥ ɗɕɋɜɎɆɑɢɓɔ ɔɕəɟə Ɉ 

ɣɘɔɏ ɗɘɆɘɢɋ. ȴ ɘɔɒ, ɐɆɐɎɋ ɔɓɎ ɇɡɈɆɤɘ, ɗɐɔɑɢɐɔ ɗɘɔɥɘ Ɏ ɘ.Ɋ. Ɉɡ ɗɒɔɌɋɘɋ 

ɓɆɏɘɎ ɓɆ ɗɕɋɜɎɆɑɎɍɎɖɔɈɆɓɓɡɛ ɖɋɗəɖɗɆɛ. 

¶ ȪɎɖɋɐɘɔɖɎɥ ɎɑɎ ȵəɘɢ (/analytics ) -  ɗɘɖəɐɘəɖɆ ɗɆɏɘɆ, ɖɆɍɊɋɑɋɓɓɆɥ ɕɔ 

ɖɆɍɊɋɑɆɒ Ɏ ɕɔɊɖɆɍɊɋɑɆɒ. ȵɔ ɆɓɆɑɔɉɎɎ ɗ ɆɊɖɋɗɔɒ Ɋɔ ɕɆɕɐɎ ɎɑɎ ɚɆɏɑɆ ɓɆ 

ɈɆɞɋɒ ɐɔɒɕɢɤɘɋɖɋ. 

¶ ȷɘɖɆɓɎɜɆ (/utm -metki ) ï ɗɘɖɆɓɎɜɆ ɓɔɈɔɗɘɎ, ɘɔɈɆɖɆ ɎɑɎ əɗɑəɉɎ, Ɇ 

ɘɆɐɌɋ ɑɤɇɆɥ ɊɖəɉɆɥ ɗɘɖɆɓɎɜɆ, ɗɔɊɋɖɌɆɟɆɥ ɎɓɚɔɖɒɆɜɎɤ. ȲɔɌɋɘ Ɏɒɋɘɢ 

ɔɐɔɓɝɆɓɎɋ ɈɎɊɆ .html , . php , . asp Ɏ Ɋɖ. 

¶ ȵɆɖɆɒɋɘɖ (?) -  ɕɋɖɋɒɋɓɓɆɥ Ɋɑɥ ɊɎɓɆɒɎɝɋɗɐɔɉɔ ɚɔɖɒɎɖɔɈɆɓɎɥ ɗɘɖɆɓɎɜ 

Ɉ ɖɋɍəɑɢɘɆɘɋ ɈɡɇɔɖɆ ɚɎɑɢɘɖɔɈ Ɏ ɕɔɎɗɐɆ (ɆɐɘəɆɑɢɓɔ Ɋɑɥ Ɏɓɘɋɖɓɋɘ-

ɒɆɉɆɍɎɓɔɈ, ɉɊɋ ɋɗɘɢ ɕɔɎɗɐ ɕɔ ɘɔɈɆɖɆɒ ɗ ɚɎɑɢɘɖɔɒ), Ɇ ɘɆɐɌɋ ɕɋɖɋɊɆɝɎ 

ɊɔɕɔɑɓɎɘɋɑɢɓɔɏ ɎɓɚɔɖɒɆɜɎɎ ɔ ɕɆɖɆɒɋɘɖɆɛ ɕɋɖɋɛɔɊɆ ɕɔɗɋɘɎɘɋɑɥ ɗ 

ɖɋɐɑɆɒɓɔɏ ɕɑɔɟɆɊɐɎ Ɉ ɗɎɗɘɋɒə Ɉɋɇ-ɆɓɆɑɎɘɎɐɎ Ɏ ɕɆɉɎɓɆɜɎɎ (ɓəɒɋɖɆɜɎɥ 

ɗɘɖɆɓɎɜ). 

Ȩɔɘ ɘɆɐ ɈɡɉɑɥɊɎɘ ɚɎɑɢɘɖ ɕɔ ɘɔɈɆɖɆɒ ɓɆ ɗɆɏɘɋ ozon .ru :  

 

ȶɎɗ. 7. ȺɎɑɢɘɖ ɘɔɈɆɖɔɈ ɓɆ ozon.ru 

ȮɗɕɔɑɢɍɔɈɆɓɎɋ ɊɎɓɆɒɎɝɋɗɐɔɉɔ ɕɆɖɆɒɋɘɖɆ Ɋɑɥ ɕɆɉɎɓɆɜɎɎ (ɓəɒɋɖɆɜɎɎ 

ɗɘɖɆɓɎɜ): 
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ȶɎɗ. 8. ȳəɒɋɖɆɜɎɥ ɗɘɖɆɓɎɜ ɝɋɖɋɍ ɊɎɓɆɒɎɝɋɗɐɎɏ ɕɆɖɆɒɋɘɖ 

ȵɔɎɗɐ ɕɔ ɗɆɏɘə: 

 

ȶɎɗ. 9. ȪɎɓɆɒɎɝɋɗɐɎɏ ɕɆɖɆɒɋɘɖ ɕɔɎɗɐɆ ɕɔ ɗɆɏɘə 

Ȯ ɗɗɡɑɐɆ ɗ ɊɔɕɔɑɓɎɘɋɑɢɓɡɒɎ ɕɆɖɆɒɋɘɖɆɒɎ utm :  

 

ȶɎɗ. 10. UTM-ɒɋɘɐɎ 

¶ Ȧɓɐɔɖ-ɒɋɘɐɆ (ɥɐɔɖɢ, ɘɋɉ) ï ɔɚɔɖɒɑɥɋɘɗɥ ɗ ɕɔɒɔɟɢɤ ɗɎɒɈɔɑɆ 

ɖɋɞɋɘɐɎ ç#è Ɏ ɖɆɍɒɋɟɆɋɘɗɥ Ɉ ɐɔɓɜɋ URL-ɗɆɏɘɆ. Ȯɗɕɔɑɢɍəɋɘɗɥ Ɋɑɥ 

ɔɘɕɖɆɈɑɋɓɎɥ ɕɔɑɢɍɔɈɆɘɋɑɥ ɓɆ ɐɔɓɐɖɋɘɓɡɏ ɇɑɔɐ ɗɘɖɆɓɎɜɡ ɕɖɎ əɗɑɔɈɎɎ, 

https://graphanalytics.ru/?utm_source=book&utm_medium=kolontitul

